
Illlllllllllllllll'--

Col. Mar t in Gibbs, Lord L ieutenant of Gloucestersh i re , wa tches Phi l ip Hart, one of our 
; You th T ra in ing Scheme youngsters , operate a bus iness m i c r o c o m p u t e r in the n e w 
I t ra in ing fac i l i t y in M E W S bid. 3. Looking on are Bob W r i g h t ( left), compu te r sk i l ls 
i superv isor , and t ra in ing co-ord inator Brian Fowler. 

A memorable month 
N o v e m b e r w a s ce r ta in l y a m o n t h t o 
r e m e m b e r ! 

W e can ' t recal l w h e n so m a n y i m 
p o r t a n t a n d e x c i t i n g t h i n g s all h a p p e n e d 
in t h e s p a c e o f a s ing le m o n t h at M i t c h e l -
d e a n . 

Rank Xerox cha i rman Hamish Orr-Ewing 
address ing the guests a t t h e ceremony held 
ou ts ide b id . 3. 

It s t a r t e d w i t h o u r r e c e i v i n g t w o t o p 
sa fe ty a w a r d s o n 2 N o v e m b e r . 

H a l f - w a y t h r o u g h t h e m o n t h c a m e o u r 
spec ia l ' t h r e e - d a y even t ' — t h e o f f i c ia l 
o p e n i n g o n T h u r s d a y , 1 5 N o v e m b e r , of 
t h e M i t c h e l d e a n E n t e r p n s e W o r k s h o p s , 
a v is i t o f loca l b u s i n e s s m e n , a n d an 
' O p e n Day ' o n t h e S a t u r d a y w h e n e m 
p l o y e e s a n d the i r f am i l i e s — s o m e 
5 , 5 0 0 p e o p l e — t h r o n g e d t h e s i te . 

T h e n , o n t h e 2 7 t h , w e h e a r d t h e g rea t 
n e w s t h a t Rank X e r o x M i t c h e l d e a n h a d 
w o n t h e Bh t i sh Q u a l i t y A w a r d , p u t t i n g us 
r igh t at t h e t o p o f t h e q u a l i t y t r e e in t h e 
UK. 

T h e M E W S o p e n i n g c e r e m o n y w a s t o 
have b e e n p e r f o r m e d by H R H t h e D u k e 
of Kent . But he w a s d e l a y e d a n d by t h e 
t i m e he a r r i ved in a Q u e e n ' s F l igh t he l i 
c o p t e r , a b l anke t o f f o g h a d e n v e l o p e d 
t h e s i te . T h e ' p l ane w a s h e a r d c i r c l i n g t h e 
s i te , b u t c o n d i t i o n s m a d e a l a n d i n g t o o 
r isky t o a t t e m p t , a n d t h e D u k e h a d t o 
re tu rn t o L o n d o n . 

His e q u e r r y r a n g t h r o u g h w i t h i n h o u r s 
t o say h o w m u c h H R H r e g r e t t e d t h a t h is 
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'Business Village' 

Col. G ibbs is g iven a live demons t ra t i on of the leg press by Gordon Hal lam, a d i rec tor of 
the Lira Leisure f i tness comp lex in bid. 1 8. A lso ge t t i ng a kick out of it are Derek Kn ibbs , 
M E W S manag ing di rector , and Ar thur Cooper, cha i rman of the Forest of Dean Dist r ic t 
Counc i l . 

visit had had t o be ca l led off a n d ind ica t ing 
t h a t he w o u l d l ike t o c o m e at s o m e f u t u r e 
d a t e . 

T h e L o r d L i e u t e n a n t o f G l o u c e s t e r 
sh i re , Co l . M a r t i n G i b b s , k ind l y d e p u t i s e d 
fo r h i m in d e c l a r i n g t h e M E W S o p e n 
t h o u g h t h e p l a q u e r e m a i n e d u n v e i l e d . It 
w a s a m a r v e l l o u s p r o j e c t , he sa id , a n d he 
h o p e d it w o u l d b e c o m e 'a b l u e p r i n t f o r 
m a n y s im i la r p r o j e c t s t o t ake p l a c e in t h e 
c o u n t y . " 

T h e o p e n i n g w a s t h e c u l m i n a t i o n o f 
a p p r o x i m a t e l y t w o years ' w o r k , a n d Rank 
Xe rox c h a i r m a n H a m i s h O r r - E w i n g ex
p ressed t h e c o m p a n y ' s t h a n k s fo r t h e 
s u p p o r t a n d c o n t r i b u t i o n s o f t h e 
G louces te r sh i r e C o u n t y C o u n c i l , t h e 
Forest of D e a n D is t r i c t C o u n c i l , t h e 
G louces te r sh i r e En te rp r i se A g e n c y , re 
p resen ta t i ves o f t h e t r a d e s u n i o n s o n s i te , 
a n d loca l m a n a g e m e n t . 

"The i r ass i s tance is i n d i c a t i v e o f t h e 
spir i t o f c o - o p e r a t i o n a n d e n d e a v o u r t h a t 
w e w i s h t o d e v e l o p he re . Th is t y p e of 
s u p p o r t is essent ia l t o t h e d e v e l o p m e n t 
of sma l l f i r m s in t h e r e g i o n , " he sa id . 

" O u r o b j e c t i v e s at M i t c h e l d e a n w e r e 
to c rea te an e n v i r o n m e n t in w h i c h s m a l l 
bus inesses c o u l d be e s t a b l i s h e d , w h e r e 
they c o u l d adap t a n d g r o w rap id ly t o f o r m 
a n e w t h r i v i n g c o m m e r c i a l s e c t o r in t h e 
Forest o f D e a n , t h u s e n h a n c i n g t h e l o n g -
t e r m p r o s p e c t fo r e m p l o y m e n t h e r e . " 

Rank X e r o x h a d , he s a i d , a l l o c a t e d 
b u i l d i n g s a n d f ive ac res o f l and t o t h e 
pro ject , a n d invested half a m i l l i on p o u n d s 
in r e fu rb i sh ing t h e c o m p l e x w h i c h ac 
c o m m o d a t e s 8 2 i nd i v i dua l w o r k s h o p s 
a n d o f f i ce un i ts . 

A t t h e t i m e o f w r i t i n g , 2 9 t e n a n t s ( i n 
c l u d i n g t h e RX t r a i n i n g fac i l i ty ) w e r e in 
r es i dence , the i r bus i nesses o c c u p y i n g 
5 1 un i t s a n d i n v o l v i n g 1 4 5 p e o p l e . 

A f te r t h e c e r e m o n y , t h e L o r d L i eu 
t e n a n t , t h e H i g h Sher i f f o f G l o u c e s t e r 
sh i re , o u r M P Paul M a r l a n d a n d o t h e r 
m e m b e r s o f t h e M E W S s tee r i ng c o m 
m i t t e e a n d gues t s t o u r e d t h e n e w ' b u s i 
ness v i l l age ' a n d c h a t t e d t o t h e t e n a n t s . 

They s p e n t a c o n s i d e r a b l e t i m e in t h e 

One of the f i rst tenants to take up res idence 
in the M E W S , Mon ty Russell of Russtek 
L imi ted talks about his cal ibrat ion and repair 
business to Col. Gibbs. Far r ight is Mar t in 
Jones , a member of his staff. 

Guests get an overv iew of the M E W S in m in ia tu re f rom the mode l bui l t by RX apprent ices 
Chris Phelps and Nigel As ton . Derek Kn ibbs is po in t i ng out features of interest to the High 
Sheri f f of G loucestersh i re , A n g u s Ba i l l i e -Hami l t on , Col. Gibbs, Derek Hornby, execut ive 
d i rec tor of Rank Xerox, and EMSD d i rec tor Dick Ho lmes. B e l o w : N o w refurbished, the o ld 
brewery bu i ld ings are an at t ract ive feature of M i t c h e l d e a n v i l lage. 

t r a i n i n g fac i l i t y ' s e n g i n e e r i n g w o r k s h o p s 
a n d c o m p u t e r d e p a r t m e n t a n d w e r e ve r y 
i m p r e s s e d w i t h w h a t t h e y o u n g t r a i nees 
h a d b e e n ab le t o a c h i e v e w i t h i n t h e f i rs t 
f e w w e e k s o f t he i r c o u r s e . 

T h e n u m b e r o f p e o p l e at t h e o p e n i n g 
c e r e m o n y h a d t o b e r e s t r i c t e d , bu t t h e 
f o l l o w i n g d a y s o m e 8 0 r e p r e s e n t a t i v e s 
of loca l bus i nesses w e r e i nv i t ed t o v is i t 

t h e s i te . T h e y s a w d e m o n s t r a t i o n s o f t h e 
Rank X e r o x r a n g e o f p r o d u c t s in t h e 
S h o w r o o m , a n d t o u r e d t h e p lan t as w e l l 
as t h e M E W S . 

T h o u g h t h e w e a t h e r stil l r e fused t o c o 
o p e r a t e , t h e s u c c e s s o f t he O p e n D a y o n 
t h e 1 7 t h e x c e e d e d all e x p e c t a t i o n s a n d 
w e have p l e n t y o f p i c t u r e s o f t h e e v e n t o n 
p a g e s 8 t o 1 3 . 
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Quality leaders 

We win the British Quality Award 

Chris W o o d , our site director, is presented 
w i t h t h e Br i t ish Qual i ty Award by 
J o n a t h o n S o l o m o n , Under-Secretary for 
Qual i ty and Educat ion a t t h e Depar tment 
of Trade & Industry. 

T h e B r i t i s h G o v e r n m e n t t o g e t h e r w i t h t h e B r i t i s h Q u a l i t y A s s o c i a t i o n r e c o g 
n i s e d M i t c h e l d e a n ' s o u t s t a n d i n g a c h i e v e m e n t o f e x c e l l e n c e i n q u a l i t y b y 
p r e s e n t i n g t h e 1 9 8 4 B R I T I S H Q U A L I T Y A W A R D t o t h e R a n k X e r o x M i t c h e l 
d e a n P l a n t . A s p e c i a l l y d e s i g n e d t r o p h y a n d a f r a m e d p l a q u e w e r e r e c e i v e d b y 
s i t e d i r e c t o r C h r i s W o o d , o n b e h a l f o f a l l e m p l o y e e s a t t h e p l a n t , a t a c e r e m o n y 
h e l d a t t h e R o y a l G a r d e n H o t e l in L o n d o n o n T u e s d a y , 2 7 N o v e m b e r . 

T h i s c o v e t e d a w a r d w a s w o n a g a i n s t s t r o n g c o m p e t i t i o n f r o m o v e r 2 0 0 
c o m p a n i e s a n d is a c r e d i t t o e v e r y o n e i n v o l v e d at M i t c h e l d e a n . T h e j u d g i n g 
w a s b a s e d o n r e s u l t s w h i c h h a d t o d e m o n s t r a t e s i g n i f i c a n t i m p r o v e m e n t i n 
q u a l i t y a n d t h e s u b m i s s i o n f o r t h e a w a r d d e s c r i b e d o u r Q u a l i t y I m p r o v e m e n t 
P r o c e s s . T h i s e x p l a i n e d t h e w a y w e i m p r o v e p r o d u c t d e s i g n , s u p p l i e r 
m a t e r i a l s c o n f o r m a n c e , t h e p r o d u c t i o n p r o c e s s w i t h c o r r e c t i v e a c t i o n s y s t e m , 
t e a m w o r k a n d t r a i n i n g . 

C h r i s W o o d c o m m e n t e d a t t h e a w a r d c e r e m o n y : " T o g a i n t h i s a w a r d 
d e m o n s t r a t e s o u r c o m m i t m e n t t o t h e v i t a l r o l e o f q u a l i t y in o u r p e r f o r m a n c e . 
W h i l s t w e h a v e a c h i e v e d a g r e a t d e a l s o far , t h e r e is s t i l l m u c h t o d o . O u r 
c u s t o m e r s ' e x p e c t a t i o n s c o n t i n u a l l y r i s e a n d o u r c o m p e t i t o r s c o n t i n u e t o 
i m p r o v e t h e q u a l i t y o f t h e i r p r o d u c t s a n d s e r v i c e s . T h i s m e a n s w e h a v e t o 
s t r i v e f o r n e w l e v e l s o f p e r f o r m a n c e i n e v e r y t h i n g w e d o — t o a i m f o r d e f e c t -
f r e e w o r k i n a l l a r e a s o f o u r b u s i n e s s . In t h a t w a y w e ' l l a c h i e v e o u r a m b i t i o n o f 
b e c o m i n g k n o w n as a t o t a l q u a l i t y c o m p a n y " . 

Top level 
visitors 
M i t c h e l d e a n w a s p leased to w e l c o m e t o p 
execu t i ves of Rank Xerox and Xe-ox Cor
p o r a t i o n t o t he site dur ing Sep tember . 

On t h e 7 t h , Eric S teenburgh , recent ly 
a p p o i n t e d R M G senior v ice-pres ident 
respons ib le for reprograph ic manufac tur ing 
o p e r a t i o n s w o r l d - w i d e , made his first visit 
here in his n e w capac i t y , a c c o m p a n i e d by 
Rank Xerox m a n a g i n g d i rec tor Roland 
M a g n i n a n d Derek Hornby , Rank Xerox 
execu t i ve d i rec to r , w h o has n o w taken up 
the add i t i ona l a p p o i n t m e n t of cha i rman of 
Rank Xerox (UK). 

Three days later, RBG president W a y -
land H icks , w h o w a s tou r i ng c o m p a n y 
loca t ions in Europe, s t o p p e d off for a 
spec ia l visi t t o M i t c h e l d e a n . 

Bo th M r S t e e n b u r g h and M r Hicks we re 
imp ressed w i t h t he qual i ty i m p r o v e m e n t 
p rocess a n d said they felt this app roach 
shou ld be used in o the r Xerox plants. They 
cons ide red the qua l i ty results at post pack 
aud i t t o be very g o o d , s h o w i n g that the 
qua l i ty i m p r o v e m e n t process achieves 
results. 

They e m p h a s i s e d tha t the to ta l business 
qual i ty a p p r o a c h is an excel lent f o u n d a t i o n 
for the 'Leadership Th rough Quality' process 
w h i c h wi l l invo lve all Xerox peop le w o r l d 
w i d e . 

R i g h t : W a y l a n d Hicks looks at the fuser 
rol ls p roduced in b id . 3 6 w i t h ( f rom left) 
J o h n Hucket t , Graham Bunt, p roduc t ion 
manager, parts manufac tu r ing , CBA & re
fu rb ish ing , and Larry Sterret t , b id . 3 6 
opera t ions manager. 

Fa r r i g h t : Roland M a g n i n , Eric S teenburgh 
and EMSD d i rec tor Dick Ho lmes take a 
c lose look at a Xerox 1 0 3 5 copier in post-
pack audit; far left is Bryan Greaves, assembly 
manager, l ow vo lume copiers, b id . 4 0 . 

A b o v e : Chris W o o d , Derek Hornby, re fu rb ish ing opera t ions manager Kei th Grant, Roland 
Magn in and Eric S teenburgh . B e l o w : W a y l a n d Hicks (far r ight) d iscusses the au tomated 
mater ia ls d i s t r i bu t ion sys tem in b id . 3 2 w i t h A lan Ladd, manager , cur rent l ow vo lume 
operat ions; p ic tu red w i t h t h e m ( f rom left) are J o h n Hucket t , manager , bus iness & produc t 
qual i ty assurance, Les Ki lmister , b id . 3 2 shi f t manager, and Me l A lder , QA m a n a g e r f o r l ow 
vo lume products . 
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Roy S m i t h , his w i f e Nancy and the i r son Roger (centre) p ic tu red at the p resen ta t ion 
luncheon w i t h m e m b e r s of m a n a g e m e n t and long-sen / ing co l leagues. 

Roy has a 
store of 
memories 
Being sent for 'sky hooks, rubber hammers , 
glass chisels and long rests' was all part of the 
init iation w h i c h Roy Smi th had to undergo 
when he started his first job as a 1 5-year-o ld 
shop boy in Mitcheldean's main and only 
stores right at the top of b id . 3. 

That was back in 1 9 4 4 . On 27 September 
last — almost exactly 4 0 years after he jo ined 
British Acoust ic Films (as the company was 
called then) — Roy left to enjoy a wel l -earned 
retirement. 

As one of the select few w h o have c locked 
up so many years w i t h us. he was presented 
w i th a fou r -d iamond service award at a 
luncheon party in the hospital i ty suite hosted 
by David Stokes, manager, materials, p ro
grammes and technical services. 

Manage r David Stokes presents Roy w i t h 
his f o u r - d i a m o n d serv ice award . 

David thanked him for his personal cont r i 
but ion to "Mi tche ldean 's enviable reputat ion 
th roughout the company for p roduc t ion and 
qual i ty per formance, " and Brian Buck land, 
manager, personnel operat ions, added his 
thanks when he handed Roy a cheque in 
recogni t ion of his long and loyal service. 

After his start in the stores, fo l l owed by a 
stint in the too l r o o m , Roy became an 
assembly operator , work ing first on search
lights (BAF was then a shadow fac ton / 
carrying out wa r t ime contracts) and then on 
cameras and projectors dur ing Bell & Howe l l 
days. 

"I wo rked most ly on projector gearboxes, 
and I had to wo rk over t ime before going on 
hol iday because there was no one else to do 
it," said Roy. 

Though a quiet sort of chap, Roy did once 
f ind himself featured on the front page of the 
Forest of Dean Mercury a long w i th a g lam
orous f i lm star. That was in 1 9 6 0 when Mai 
Zet ter l ing, w h o not only acted in f i lms but 
directed 1 6 m m documentar ies , paid a visit 
to Mi tche ldean w i t h her author -husband 
whi le their cine camera w a s being serviced. 

In 1 9 7 2 Roy returned to the stores 
activity, work ing in various locat ions and 
finishing in the newly central ised stores in 
bid. 3 6 , "so I've turned full c i rc le." he says. 

Mi tcheldean has been more than a p lace 
of wo rk for Roy. He met his w i fe Nancy here 
when she, too . worked for a t ime in assembly. 
Their son Roger, a former RX apprent ice, is 
an assembly operator in b id. 3 2 . Roy's 
brother Graham ("He's done nearly 2 0 years' 
service") is in CBA assembly and "my sisters 
wo rked here too — in fact, nearly all my 
family have wo rked here," says Roy. 

He has no particular plans for ret irement; 
he has his garden to tend, he likes to wa tch 
footba l l , and he and Nancy have a grandson 
to enjoy. W e w ish them all the best for the 
future. 

O n e t r i p leads t o ano the r 

When he went wi th other retired members 
of the LSA on the outing to Weston-super-
Mare last August, Brian Sole, as area 
promoter, made good use of the opportunity 
to sell tickets for a draw in aid of Lydbrook 
Memorial Hall and its parish church. Lucky 
winner of a four-day tour for two in Scotland 
was Doris Coulson, who is general secretary 
of the REX club. 

The club, which is for people who are 
working or have worked for the company, 
usually meets in Ross-on-Wye, but this year 
it is holding its Christmas'do' at the Sports & 
Social Club on 18 December. 

Sam Newman 
A former brewery employee, 77-year-o ld Sam Newman was a special 
guest a t the MEWS opening ceremony. It was 1 2 years since he retired, 
and reminiscing about the past wi th Mitcheldean's former chief 
executive Fred Wickstead made his day, he said. 

An ex-miner, Sam had worked in the Forest Brewery in the 1 920s : 
though this shut down in 1 9 3 0 , the mail ings (now MEWS bid. 3) 
continued to operate even after British Acoustic Films, as our company 
was then called, arrived in the '40s and occupied the brewery bid. 6. 
When the makings too closed down , Sam joined BAF, first in the 
machine shop and then in small batch as shop loader, which he found "a 
lot easier than handling 2cwt sacks of grain." 

One of our long-servers, he also held a long service medal and bar as 
a 'special' policeman, and was a former chairman of Mitcheldean cricket 
club. 

Sadly, Sam died just after the MEWS opening — on 23 November 
— and this picture was probably the last ever taken of him. His son John 
works in parts manufacturing and we'd like to convey our sympathy to 
both him and other members of Sam's family. 
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Safely at the top 

Lord F in p resen ts the Brit ish Safety Counci l 's ' S w o r d of Honour ' to Graham Bunt, cha i rman of our 
main safety c o m m i t t e e , against a background of ant ique g o l d plate at the Go ldsm i ths ' Hal l . R i g h t : 
Brian Buck land , manager, personnel operat ions, receives the Eng ineer ing Employers ' Federat ion 
'Go ld H a n d ' safety award f rom Dr J o h n Cul len, cha i rman of the Heal th & Safety C o m m i s s i o n . 

The day we got the 
gold — twice 
Friday, 2 N o v e m b e r , w a s the day Rank 
Xerox M i t c h e l d e a n go t a ' doub le go ld ' — 
for safety p e r f o r m a n c e . 

Tha t w a s w h e n w e received bo th the 
Br i t ish Sa fe ty Counc i l ' s ' S w o r d of Honour ' 
a n d the Eng ineer ing Employers ' Federat ion 
'Go ld H a n d A w a r d ' . 

I n t h e t o p 30 

W e have w o n the BSC's Nat ional Safety 
A w a r d fo r six years runn ing but it w a s not 
on ly ou r t rack reco rd in reduc ing acc idents 
tha t secu red us t h e S w o r d , a w a r d e d t o the 
' t op 3 0 safest c o m p a n i e s in the wo r l d ' . 

" W e had to answer a very detai led 
ques t i onna i re cove r ing 1 6 key areas of 
safety ac t iv i t y a n d pe r fo rmance" , says 
J o h n Spra t ley , manager , safety & risk 
m a n a g e m e n t . " W e w e r e also asked to 
s u b m i t t he c o m p a n y safety po l icy as we l l 
as deta i ls of p rocedu res , pub l ic i ty efforts 
a n d o ther aspec ts of ou r safety sys tem 
w h e n w e m a d e our app l i ca t i on . " 

It had been a f iercely con tes ted a w a r d , 
sa id J a m e s Tye , d i rec to r general of the 
Bht ish Safe ty Counc i l , w h i c h has 3 2 , 0 0 0 
m e m b e r s cove r ing 1 0 0 , 0 0 0 premises 
e m p l o y i n g 1 4 mi l l i on wo rke rs . 

The S w o r d , specia l ly cast by the 
Wi lk inson S w o r d Company , was presented 
at a f o r m a l ce leb ra t ion l uncheon at t he 
Go ldsm i ths ' Hal l in t he City of L o n d o n (the 
W o r s h i p f u l C o m p a n y of Go ldsm i ths is one 
of t he o ldes t l ivery compan ies ) . 

M a n a g e r Graham Bunt , as cha i rman of 
our main safety c o m m i t t e e , wen t to receive 
it, a c c o m p a n i e d by J o h n and e m p l o y e e 
representat ives Col in Butler, Al lan Edwards 
and M ike Pr i tchard. 

The very impress ive p resenta t ion t o o k 
p lace aga ins t a g l i t te r ing d isplay of a n t i q u e 

g o l d p la te (says A l l an : " I t w a s the nearest 
I've ever go t t o £ 4 mi l l i on ! " ) . 

G r a h a m w a s g iven a po l i shed 5 0 p c o i n 
a n d , w h e n our c o m p a n y ' s n a m e w a s ca l led 
ou t , he w e n t up a n d h a n d e d over t he c o i n 
to Lord (Gern/) Fitt in return fo r t he S w o r d , 
thus h o n o u r i n g an o ld t r ad i t i on . 

He t hen p laced it o n a velvet cush ion 
and it w a s later re tu rned (safely p a c k e d , of 
course) for our par ty t o br ing back to 
M i t c h e l d e a n . 

" A l t h o u g h the su r round ings w e r e i m 
pos ing and the p r o c e e d i n g s f o r m a l , the 
a t m o s p h e r e w a s ven / re laxed and f r iend ly , " 
said G r a h a m . 

There w a s an o p p o r t u n i t y t o d iscuss 
safety mat te rs w i t h representa t ives o f 
c o m p a n i e s f r o m as far a w a y as the U S A , 
Aust ra l ia , India and H o n g Kong . 

A m o n g the UK a w a r d w i n n e r s w e r e 
Reed Cor ruga ted Cases w h o used to be 
loca ted at L y d b r o o k a n d our par ty cha t t ed 
w i t h their peop le and also w i t h Lord Fitt. 

G o l d H a n d 

Whi le th is w a s h a p p e n i n g in L o n d o n , 
the 'Go ld H a n d A w a r d ' w a s be ing rece ived 
on M i t che ldean 's behal f at a c e r e m o n y at 
Engineers House in Br is to l , t he head 
quarters of t he Eng ineer ing Employers ' 
Wes t of Eng land A s s o c i a t i o n . 

This is t he th i rd consecu t i ve year w e ' v e 
w o n this a w a r d , m a d e to c o m p a n i e s in 
recogn i t i on of their safety p e r f o r m a n c e in 
reduc ing acc iden ts . 

The ta rget set for us for the year end ing 
D e c e m b e r 1 9 8 3 w a s 1 3 . 5 acc iden ts per 
t housand p e o p l e e m p l o y e d . In fac t , w e 
reduced the n u m b e r of acc i den t s to a lmos t 
half tha t w i t h a p e r f o r m a n c e of 7 . 3 per 
t h o u s a n d e m p l o y e d . 

Brian Buck l and , m a n a g e r personne l 
ope ra t i ons , w e n t a l o n g w i t h Clive Reid, 
f o r e m a n in re fu rb ish ing opera t i ons , to 
receive the a w a r d f r o m the cha i rman of the 
Hea l th £f Safe ty C o m m i s s i o n , Dr J o h n 
Cul len. 

C o m m e n t e d Clive a f te rwards : " H e gave 
us a ven / g o o d ins ight into t he huge 
a m o u n t of w o r k a n d research tha t goes on 
beh ind the scenes in c o n n e c t i o n w i t h 
heal th and safety measures . " 

K e e p i t u p 

Nei ther of these a w a r d s w o u l d have 
c o m e ou r w a y w i t h o u t the ef for ts of 
ind iv idual emp loyees . ' 

Di rector Chns W o o d , in a letter thank ing 
all personne l for the i r c o n t r i b u t i o n t o our 
d o u b l e success , c o m m e n t e d that 1 9 8 3 
and 1 9 8 4 have been very g o o d years f r o m 
the safety p e r f o r m a n c e ang le . 

But , he sa id , w e mus t guard against 
c o m p l a c e n c y a n d c o n t i n u e to str ive for yet 
fur ther i m p r o v e m e n t . 

Our goa l is: zero acc iden ts . 

E y e s on Safety 
T o t a l n u m b e r of 

a c c i d e n t s for p e r i o d : 
A u g u s t / O c t '83 A u g u s t / O c t '84 

T h e t o t a l f o r t h e s a f e t y y e a r t o t h e e n d 
o f O c t o b e r is 2 7 , c o m p a r e d w i t h 4 9 
f o r t h e s a m e p e r i o d l a s t y e a r . 
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New training facility 

First-year eng inee r i ng appren t i ces and YTS youngs te rs p ic tu red ou ts ide b id . 3 w h i c h houses the t ra in ing faci l i ty. 

Programmed to help their prospects 
W i t h its var ie ty of n e w and e x p a n d i n g 
smal l bus inesses, the M E W S makes a 
s t imu la t i ng se t t ing for our n e w m u l t i -
d isc ip l ine t ra in ing faci l i ty in b id . 3 . 

Here s o m e 3 1 y o u n g peop le (11 Rank 
Xerox eng ineer ing appren t i ces and 2 0 
youngsters accep ted for our You th Train ing 
Scheme) are acqu i r ing k n o w l e d g e a n d 
skills tha t w i l l imp rove their p r o s p e c t s fo r 
e m p l o y m e n t or fur ther spec ia l ised t ra in ing . 

The app ren t i ce schoo l has a long a n d 
p r o u d t rad i t i on in t ra in ing the eng ineers o f 
t o m o r r o w (current ly there are 1 7 a p p r e n 
t ices t ak i ng H N D and degree courses at 
po ly techn ics ) . 

This has n o w b u r g e o n e d in to a m u l t i -
d isc ip l ine fac i l i ty w i t h an ITeC c o n t e n t , 
f i nanced by the M a n p o w e r Serv ices C o m 
miss ion — in o ther w o r d s , it p rov ides 
t ra in ing in i n f o rma t i on t e c h n o l o g y as w e l l 
as mechan i ca l and e lectr ica l eng inee r i ng . 

S e t t i n g i t u p 

Whi le convers ion w o r k w a s being carr ied 
ou t in b i d . 3 and our app ren t i ce s c h o o l w a s 
tempora r i l y loca ted in b i d . 2 3 , t ra in ing 
staff w e r e busy w i t h p repara t ions for t he 
mu l t i -d i sc ip l i ne p r o g r a m m e . 

Co -o rd i na to r Br ian Fow le r i n te rv iewed 
n u m e r o u s YTS and app ren t i cesh ip app l i 
cants , a n d Bob W r i g h t , b r o u g h t in f r o m 
eng ineer ing d e p a r t m e n t t o superv ise c o m 

puter skil ls t ra in ing , s teered o p e r a t i o n s in a 
p i lo t r o o m at t he t o p of b i d . 4 4 . 

Here he had t h e ass is tance of sen ior 
app ren t i ces Richard P i t t away (cur rent ly o n 
a deg ree course) a n d Jef f rey M o r g a n (an 
honou rs g radua te n o w w o r k i n g at W e l w y n ) 
in se t t i ng up p r o g r a m m e s and c o m m i s 
s ion ing the n e w c o m p u t i n g e q u i p m e n t . 

A t t he b e g i n n i n g of S e p t e m b e r t h e 
m o v e in to b id . 3 t o o k p lace . " I t w a s a l m o s t 
like se t t i ng up a n e w bus iness here" , sa id 
Br ian. 

" W e had E M P a n d o ther c o n t r a c t o r s to 
shift t h e heavy stuff, p rov ide the services 
and s m a r t e n up the p a i n t w o r k , bu t w e put 
in l ong hours to set it all up by t he s tar t ing 
date , a n d the o lder app ren t i ces par t icu lar ly 
d id a g r a n d j o b . " 

T a i l o r e d t o t h e i r n e e d s 

Under the inst ruct ion of Dave M a t t h e w s , 
all RX app ren t i ces c o m m e n c e w i t h a year 's 
EITB (Eng ineer ing Ins t i tu te Tra in ing Board) 
basic cou rse in eng inee r i ng skil ls. But w h a t 
a b o u t t he YTS youngs te rs? 

The p u r p o s e of t h e Y o u t h Tra in ing 
S c h e m e is t o g ive t h e m ' t rans ferab le skil ls' 
and w o r k exper ience , a n d the p r o g r a m m e 
mus t be ta i l o red t o w h a t t he y o u n g s t e r 
w a n t s to b e c o m e . So w e asked s o m e of 
t h e m a b o u t the i r a m b i t i o n s . 

" I 'd like s o m e t h i n g to do w i t h c o m 
pu te rs " w a s the typ ica l answer. Several 
said they 'd like to get an RX apprent icesh ip . 
W e also c a m e across one lad w h o w a n t e d 
to g o in to insurance, and a power fu l l y -bu i l t 
y o u n g m a n w h o sa id : "I w a n t to go in to t h e 
po l i ce f o rce — and I've go t the big feet fo r 
i t !" 

Exper ience can o f ten change one 's 
m i n d , a n d so for t he first 1 4 weeks or s o 
the youngs te r s d o 'skil ls sampl ing ' . T h e y 
acqu i re s o m e basic k n o w l e d g e of c o m 
p u t i n g , e lect r ica l a n d mechan ica l e n g i n 
eer ing , and the staff assess their w o r k a n d 
give g u i d a n c e and suppo r t . 

A t t h e end of tha t t ime , they s h o u l d 
have a f i rmer idea of w h a t they really w a n t 
t o d o , a n d in t he f o l l o w i n g three or f ou r 
m o n t h s they specia l ise in the skill they have 
c h o s e n . 

T h e n , f o r the remainder of the one-year 
course , t hey w i l l be p laced w i t h f i rms w h o 
can g ive t h e m m o r e in -dep th k n o w l e d g e , 
and t o w h o m they in tu rn can be of s o m e 
pos i t i ve he lp . 

Our t ra in ing staff have, of course , t o 
assess such f i rms careful ly in order t o 
ensure the y o u n g peop le w i l l get the r ight 
k ind of exper ience , and they w i l l c o n t i n u e 
to keep a w a t c h o n their p rogress. 

It is h o p e d t o f ind s o m e of these 
p l acemen ts w i t h M E W S tenan ts . Several 
have already prov ided training oppor tun i t ies 

L e f t : Us ing a d i v id ing head, appren t ice Mike la Stewart operates a mi l l 
w i t h d ig i ta l read-out ; she is mak ing a pair of odd- leg cal l ipers. B e l o w : 
App ren t i ces Nei l Farnham, A n d r e w M i l lwa te r and (far r ight) Neil Jenk ins 
get adv ice f rom t ra in ing ins t ructor Dave M a t t h e w s before embark ing on 
the i r f i rst and mos t d i f f icu l t exerc ise — mak ing a doveta i l f r om mi ld 
steel . 



Our YTS scheme 

What is an ITeC? 
An ITeC (Information Technology Centre) is a 
training centre established by the Manpower 
Services Commission to give unemployed 
school-leavers a year's training in information 
technology so as to enhance their chances 
of employment. 

Information technology — the handling, 
processing and storing of information by a 
combinat ion of comput ing and telecom
munications — has revolutionised the way 
w e do things in almost every field, and a 
grounding in it forms an important part of a 
young person's training for a job in business 
or industry today. 

It is planned to create a network of 1 50 

ITeCs throughout the country and, as part of 
its social responsibility programme. Rank 
Xerox has participated wi th the MSC in 
supporting a number of these centres. 

Its main involvement is wi th one at 
Colnbrook, near Slough, where the manager 
has been seconded from Rank Xerox; it is 
also associated wi th two further ITeCs at 
Camden, London, and St Helen's in 
Lancashire. 

We have other, personal links wi th the 
Manpower Services Commission. Our 
chairman. Hamish Orr-Ewing. is a Com
missioner, and only recently it was an
nounced that Bryan (Nick) Nicholson, a 
board director of Rank Xerox, had been 
seconded for three years to serve as chairman 
of the MSC. 

"•wmsi' 

a n d , in s o m e cases, pe rmanen t jobs for RX 
app ren t i ces . ( T w o second-year app ren 
t ices , Carl Beizsley and Jul ian Priest, are 
cur ren t ly a c t i n g as techn ic ians in the c o m 
puter a n d e lect r ica l depa r tmen ts of the 
t ra in ing fac i l i ty itself as part of their o w n 
t ra in ing p r o g r a m m e ! ) 

S L e f t : In the e lect r ica l 
w o r k s h o p , Debb ie 
Kn igh t w i res up a 
p ro to type 'b read 
board ' w h i l e Daren 
Aus t in w o r k s on a 
resistor board ; 
i t 's all part of the i r 
YTS course. 

The c o m p u t e r d e p a r t m e n t has an i m 
pressive range of in ter l inked m i c ros . There 
are A c o r n s and A p p l e s , a Xerox 8 2 0 a n d a 
C o m m o d o r e , p lus a w h o l e bat tery of 
Torches — a mix is necessary so t ra inees 
can get exper ience of d i f ferent t ypes . 

There is an Ethernet cab le l ink w i t h t h e 

B e l o w l e f t : Compute r ski l ls supervisor Bob W r i g h t s h o w s Neil Osley h o w to p rog ramme 
the pages f r o m the Teletext service in both Ceefax and Oracle. B e l o w r i g h t : P rog rammed 
by A n d r e w Emb l ing , the robot arm picks up a smal l b lock and pos i t i ons it prec ise ly . 

B e l o w : Shaun Gw i l l i am (left) and Shaun Merry p rog rammed th is m i c r o c o m p u t e r t o d isp lay 
graphic i n fo rma t ion about the You th Tra in ing Scheme specia l ly for the M E W S open ing . 

YTS youngs te rs Mark James and S i m o n 
Meek (seated) get ins t ruc t ion in househo ld 
w i r i n g f r o m Aubrey Jones , superv isor of 
e lect r ica l sk i l ls . 

m a n a g e m e n t cent re in b i d . 6 , t o o , w i t h a 
v i ew t o fu tu re d e v e l o p m e n t . 

Says Bob : "A l l the t ra inees have had 
s o m e m i c r o exper ience at schoo l and at 
h o m e ; never the less even/ m o r n i n g w e 
have a keyboa rd p r o g r a m m e . 

"They have t o learn abou t c o m p u t e r s as 
a business t o o l , w h i c h is very d i f ferent f r o m 
p lay ing g a m e s ; t hey have to k n o w h o w t o 
use t h e m fo r c o m m u n i c a t i o n , p r o b l e m 
so lv ing , p lann ing a n d o ther tasks . " 

There are also da isy w h e e l and do t 
mat r ix pr in ters , a Te le tex t uni t us ing Ceefax 
a n d Orac le , a Syke r o b o t a r m and BBC 
'Buggy ' t o g ive an ins ight in to industr ia l 
c o m p u t i n g . 

G o o d c o n n e c t i o n s 

In t he e lec thca l d e p a r t m e n t , A u b r e y 
Jones ( fo rmer ly MED) teaches t h e m h o w 
to m a k e g o o d c o n n e c t i o n s , vv/hether it be 
h o u s e - w i r i n g or d o i n g a so lder ing j o b o n a 
resistor b o a r d . 

Sa id Aub rey : "They have c o m e f r o m 
di f ferent schoo l s a n d they have arhved in 
phases, so they ' re all at d i f ferent s tages. It's 
p resen ted us w i t h qu i te a cha l lenge, bu t a l 
ready they 've m a d e cons iderable progress" . 

Al l these faci l i t ies are avai lable t o RX 
app ren t i ces t o o . W h i l e b o t h g roups t ra in 
separate ly , all t ra inees share the lecture 
r o o m a n d re f reshment area, g o t o co l lege 
one day a w e e k , a n d par t i c ipa te in ou ts ide 
act iv i t ies t o b r o a d e n thei r in terests. 

They w i l l all a t t e n d ' A d j u s t m e n t t o 
Industp/ ' courses at Cowley , go on O u t w a r d 
B o u n d courses , a n d take part in GABC 
(Gloucestersh i re Assoc ia t i on of Boys ' 
Clubs) spo r t i ng events — foo tba l l , shoo t 
ing, a n d f i sh ing , fo r e x a m p l e , in w h i c h our 
app ren t i ces have recent ly had o u t s t a n d i n g 
success . 

W h a t a b o u t t he gir ls, t h o u g h ? Af te r al l , 
1 9 8 4 ts W I S E ( W o m e n in to Sc ience & 
Industry) year, an event c o - o r d i n a t e d by 
the Equal Oppo r t un i t i e s C o m m i s s i o n a n d 
the Eng ineer ing Counc i l . 

The G A B C is no t in f lex ib le; it does , w e 
hear, a l l o w gir ls equal oppo r tun i t i es t o 
pa r t i c ipa te in spec i f ic events ! 
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Open Day 

IT WAS FAMIL YFUN DA Y 
Saturday , 1 7 N o v e m b e r , w a s a real f u n 
day for fami l ies . S o m e 5 , 5 0 0 p e o p l e 
t h r o n g e d t h e s i te a n d t h e a t m o s p h e r e 
w a s e lec t r i c (or s h o u l d w e say e lec 
t ron ic? ) . 

Be fo re 2 p m cars a n d p e o p l e w e r e 
p o u h n g in a n d t h e b ins w e r e f i l l i ng u p 
w i t h t i c ke t s f o r t h e d r a w . 

First p o r t o f cal l f o r m a n y w a s t h e 

w a r e h o u s e w h e r e t h e k ids w o r k e d of f 
s u r p l u s e n e r g y b o u n c i n g a b o u t o n a ga i l y 
c o l o u r e d in f la tab le cast le . 

There w a s a 4 0 f t . o c e a n con ta iner , t o o , 
f i t t ed ou t as a m o b i l e c i n e m a , w h e r e 
c o n t i n u o u s s h o w s w e r e g iven of T e d d y 
goes r o u n d the w o r l d ' . 

V i d e o s h o w s c o u l d be seen at o ther 
po in ts on the w a y m a r k e d routes w h i c h 

t o o k p e o p l e t h r o u g h o u r m a i n b u i l d i n g s 
a n d t h e M E W S . T h e r e w e r e p l e n t y o f 
gu ides and demons t ra to r s , as we l l as 
exce l lent s ta t ic d isplays to expla in a b o u t 
ou r ac t iv i t ies in layman 's language. 

T h o s e w h o h a d r e g a r d e d M i t c h e l d e a n 
as a p l a c e w h e r e w e m e r e l y b o l t e d par ts 
t o g e t h e r w e r e su rp r i sed at t h e ex ten t a n d 
s o p h i s t i c a t i o n o f o u r o p e r a t i o n s — a n d 

0-
Cut-out car toons by Dave H igman in b id . 3 2 tel l the story of our smal l cop ier business 
— parts c o m i n g f rom Japan by boat and road, the p roduc t ion l ine and suppor t 
act iv i t ies, and t h r e d mach ines . 

Outside the supply Ld i . i i c uocl^s s tood th is sunny yi 
contrast to the present -day express veh ic le . 

In parts manufac tu r ing , ividuii^t; L C K K hands a p ic ture o f ' M i c k e y the C lown ' d rawn by 
a CNC Matchmaker to a young v is i to r (the RX badge he's wea r i ng t oo was s t a m p e d 
out au tomat ica l ly by the Amada press in b id . 36) . On the left is Tonv Harris 

H o w in fo rmat ion t e c h n o l o g y has revo lu t ion ised opera t ions was the t h e m e in the 
off ice au tomat ion and f inance areas in b id. 2 3 . W o r k s t a t i o n s and mic ros also of fered 
games and graphics w h i c h w e r e popu lar w i t h the young peop le — here t w o lads 
'raise a rocket ' on the screen. O n t h e r igh t : M o r e keyboard k ids. 

i v i dv i s , i i i d i iUifc fOQOt, in u i e r ^cu i a D o r a t o r y ( b l d . 40 ) , 
Prog rammed to p ick and place, she de l igh ted the 
swee ts and send ing t h e m d o w n a chute into a bowl 
Chr is tmas, " said one l i t t le gir l . 

I t 
fie' W 

r 

Part o1 
fact hi 
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AND 5,500 CAME TO SEE US! 
even t h o s e w h o w o r k o n s i te l ea rned a 
t h i n g or t w o ! 

Cop ie rs d i d te r r i f i c bus iness a n d 
m a c h i n e s o f all k i nds w e r e p r o g r a m m e d 
to be spec ia l l y use r - f r i end l y , w i t h c o m 
pu te r g a m e s a n d g r a p h i c s m a k i n g a hit 
w i t h t h e m i c r o - m i n d e d . 

In f a c t , t h e r e w a s s o m u c h o f in terest 
f o r all t o see t h a t it w a s d i f f i cu l t t o get 

r o u n d t o e v e r / t h i n g in t h e t i m e a n d t h e 
f o u r hou rs l i teral ly f l e w by. 

"I w a s v e n / i m p r e s s e d w i t h t h e w h o l e 
p l a c e , " " I ' d have l i ked a w h o l e d a y h e r e , " 
sa id t h e v i s i to rs . 

" W e ' v e been o n t h e r igh t s ide o f b u s y 
in h e r e , " " I t ' s b e e n s m a s h i n g — t h e 
e n t h u s i a s m has b e e n i n c r e d i b l e , " c o m 
m e n t e d t h e g u i d e s . 

W e ' d jus t like t o r e c o r d a b ig ' t hank y o u ' 
t o t h e s t ee r i ng c o m m i t t e e led by G r a h a m 
B u n t (Ka te Phi l l ips , A l a n Carney , J o h n 
C o u r t , G r a h a m A d a m s , Kev in H o r r o b i n , 
Rob in Fyffe, M i k e Coope r , G o r d o n Cru ick-
shank) w h o o r g a n i s e d t h e p r o g r a m m e , 
t h e p e o p l e w h o p r o v i d e d t h e i m a g i n a t i v e 
displays a n d at t ract ions, and the gu ides a n d 
he lpers , w h o m a d e it a day t o r e m e m b e r . 

M Seabourne veh i c le — "They 've given me ^ 
bal loon and now I can 
have a bounceabout w i t h 
those ch i ldren — it must 
be fun com ing to work 
here!" 

How w e buy our parts 
and where w e buy 

t h e m f rom — Japan, 
the USA and Western 

Europe — was 
graphical ly 

demons t ra ted by th is 
display wh i ch 

Sue Ward and Chris 
Reed set up in 

commodity 
operations. 

icted a st ream of admirers , 
dren by l i f t ing packets of 
d ''ke a robot l ike that fr^ 

Photos by 
JOHN INGRAM 

ui . i ign.T ieni oi convers ion ki ts bound for Austral ia — a 
ighted by the kangaroo in th is warehouse display! 

"Th i s is the way w e rush cons ignmen ts in to 
Europe w i t h i n 12 hours " , expla ins Phil 
Davies in the supp ly cent re . 

More pictures overleaf 
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Something for everyone 

A ' sound ' a t t rac t ion in b id. 44 
Lydbrook Si lver Band playe 

popular pieces 

Tak ing a look at the d isp lay w h i c h s h o w e d the process f l o w of re furb ish ing 
opera t ions and the p laces t h roughou t the Rank Xerox w o r l d to w h i c h 
f in i shed mach ines are despa tched . B e l o w : A pho to recep to r bel t mirrors 
the busy scene in b id . 29 . 

A fasc inat ing co l lec t ion of i tems 
and pho tog raphs d isp layed by the Dean 
Heri tage Museum Trust gave people a g l impse of the past. 

Jets of f oam plus w a t e r b rough t a w h i t e Chr is tmas effect to the 
grass and trees w h e n the w o r k s f ire br igade d id thei r demo. 

B e l o w : In the eng ineer ing laboratory, M ike Engl ish reveals 
some of the mag ic that magne t i sm is capable of — l ike 
lev i ta t ion, and i l l um ina t ion w i t h o u t a power source. 

Above : 'T ime for n e w tech 
nology ' it says on the graph ics 
te rmina l in MED, as the var ious 
facets of the CAD sys tem ' MI N T 
are exp la ined in colour. R ight : 
Just look w h a t a th ree -bu t ton 
mouse can do! The grandfathers 
of our 8 0 0 0 series, these A l to 
(c.1 973) works ta t i ons pioneer
ed the mouse, Ethernet mai l 
and more. 
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Arts and crafts 
W h i l e t e c h n o l o g i c a l d e v e l o p m e n t s 
i m p r o v e p r o d u c t i v i t y a t w o r k , p e o p l e 
s t i l l l i ke t o m a k e t h i n g s w i t h t h e i r h a n d s 
in t h e i r l e i s u r e t i m e , as t h e s e d i s p l a y s 
s h o w e d ; t h e y a re ( c l o c k w i s e ) p a i n t i n g s 
by J u n e C i n d e r e y , s a m p l e s of n e e d l e 
w o r k by D i a n e E n g l i s h , M i k e M e r e d i t h ' s 
m o d e l b o a t s , c u d d l y t o y s a n d n e e d l e 
w o r k by G i l l y C o p e l a n d a n d Des H a i n e s ' 
c o l l e c t i o n o f m o d e l a i r c ra f t . 

Security men w e r e kept hard at it pho tog raph ing ch i ld ren f o r ' s p e c i a l agent ' ident i ty badges. " I 
wonder wha t w o u l d happen if all these kids tu rned up for wo rk on Monday?" mused one manager, 
watch ing the issue of the ID cards! O n t h e r i g h t : The county f ire br igade con t r i bu ted to the 
exc i tement w i t h a demons t ra t i on of the i r b ig tu rn tab le ladders. . . . , 

More pictures overleaf 



Open Day in the M E W S 

An indoor d isp lay s h o w i n g the l u . . j c .door spor ts — f rom archery to rock c l i m b i n g — 
w h i c h Lira Leisure can organ ise for pr ivate and bus iness groups. Safety t r am ing is essent ia l 
and Gordon Hal lam s h o w s h o w to f i t a l i fe- jacket on a young sai lor. 

Andy Wal le r , maker of furn i ture, toys and 
playgroup equ ipment , shows a young vis i tor 
h o w he makes a w o o d e n j i gsaw w i t h the aid 

The Lira Leisure gymnas ium was a popu lar port of cal l in the M E W S . V is i to rs looked at the 
range of equ ipment , d iscussed rout ines w i t h manag ing d i rec tor Brian Brettel l and one or 
t w o even t r ied a bit of w e i g h t - l i f t i n g — w i t h vary ing success! 

It w a s ra in ing ou ts ide , so these two i i i i ie 
rays of sunsh ine t r ied a sun-bed for size in 
the so la r ium of the f i tness cent re . 

Not the ent rance to the p u n i s h m e n t cel l for 
apprent ices, but the gate of the pound at 
Ruardean w h i c h some of t h e m re furb ished 
as a specia l project . 
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A s o u n d generator , a s iren and an astable o s c i l l a t o r — examples of wo rk carr ied out by YTS 
t ra inees after on ly a f e w weeks of the i r course - we re exh ib i ted in the e lec tnca l w o r k s h o p 
of the n e w t ra in ing faci l i ty . Here a v is i to r tests the sound generator — for sound ! 



Everyone w a s th r i l l ed w i t h the display c 
mu l t i na t i ona l f i reworks w h i c h came fron 
France, Spa in , Ma l ta and the Far East as we l l 
as the UK. " T h e best I've ever seen" , said 
many. T h e n Rank Xerox Mi tche ldean said 
' G o o d n igh t ' w i t h a set piece and the 
thousands w e n d e d the i r way homewards . 

The people who won prizes 

Director Chris W o o d presents Billy Treasure w i t h his £ 2 0 0 voucher ; Char l ie Davis and Dave 
T ing le are next in l ine for a prize. On the far left, Graham Bunt, cha i rman of the s teer ing S p o r t s &• Soc ia l C lub 
c o m m i t t e e . 

For th ree p e o p l e , 1 7 N o v e m b e r w a s a 
lucky day — they w e r e the w inne rs in a 
g r a n d f ree d r a w , a n d d i rec to r Chris W o o d 
p resen ted t h e m w i t h the i r pr izes. 

" I t 's the f irst t i m e I've ever w o n a d r a w " , 
sa id Bil ly Treasure of re furb ish ing oper 
a t ions w h o w o n the first pr ize of a P &- 0 
ho l iday v o u c h e r w o r t h £ 2 0 0 . 

Char l ie Davis of G roup 4 rece ived the 
s e c o n d pr ize of a £ 7 5 Marks £f Spencer 
v o u c h e r w h i l e t he t h i r d , a W . H . S m i t h £ 2 5 
v o u c h e r , w e n t t o Dave T ing le of S Q A . 

There w e r e t w o o ther w i n n e r s o n O p e n 
Day — v is i to r Sue Kirby and M ike Gurden 
( 1 0 3 5 assembly ) — w h o each sco red a 
£ 2 5 D e b e n h a m s vouche r in the ladies' and 
men 's ind iv idua l ski t t les c o m p e t i t i o n run by 

~ 1 

Kate Phi l l ips reads out the numbers of the 
w i n n i n g t i cke ts at the draw on Open Day, 
wh i l e Graham Bunt s tands ready w i t h the 
loudspeaker . W a t c h i n g is M ike Cooper, 
ano ther member of the s teer ing c o m m i t t e e . 

Sports & Socia l Club cha i rman Reg Taylor presents Sue Kirby w i t h her sk i t t les pr ize; on the 
left is the t o p men 's scorer, M ike Gurden. W i t h t h e m are Thora Brown and Jan So logub w h o 
ran the c o m p e t i t i o n , p layed in a t ranspor tab le al ley set up in b id. 4 4 . 
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c ubs 

S k i t t l e s f i n a l s — C inder fo rds veteran marathon champ ion Les Davis presented the awards 
at the in te rdepar tmenta l m ixed sk i t t les t ou rnamen t f ina l , he ld on 8 September . Our p ic ture 
above s h o w s h im en joy ing h imse l f hugely w i t h the c h a m p i o n s Hor rob in 's Horrors, 
capta ined by Mary Davis, w h o beat F inance (be low) , cap ta ined by Ellen Ba ldw in , by 
2 7 1 : 2 5 6 p ins. H ighes t ind iv idual scorers in the t o u r n a m e n t were A l f ie Duggan (Un
touchables) w i t h 5 0 p ins and J i l l Drew (First Rounders) w i t h 4 4 . 

Les Davis also kindly made the presentat ions 
at the f ina l of the sk i t t les mixed pairs 
c o m p e t i t i o n , held the same night . A b o v e : 
W i n n e r s Ian Pr i tchard and Jane t Cook 
b e c o m e the owners of a b lack & w h i t e 
por tab le TV. B e l o w : M a l c o l m and Everald 
But ler acqui re s o m e t h i n g w i t h w h i c h to 
ce lebrate the i r ach ievement as runners-up. 

End of season golf 
C u p g o e s t o G r a n d a d 

On August 1 6 . some eight years since their 
last visit, the Golf Society returned to one of 
their o ld favourites, Abergavenny Golf Club. 
As in 1 9 7 6 , it was a bl istering hot day w i th 
temperatures in the 'SO's. 

The trophies at stake were the S u m m e r 
Cup (individual medal) and the Interdepart
mental Cup (pairs comb ined medal). 

A record number of entrants for this 
season — 3 0 — turned out and it was 
particularly pleasing to see some famil iar 'o ld 
faces' among them. 

Mark Barnard set the early pace w i t h a 
superb morn ing round of 6 8 (72 gross) w i th 
Nigel Al lsopp and Don Meek sharing second 
place w i th 70s . 

It was apparent the af ternoon round 
wou ld be not only a test of skill but also of 
stamina, and as if to prove the point Don 
Meek, w i th the recently acquired tit le of 
'Grandad', returned another 7 0 , just p ipping 
Nigel (72) for the af ternoon honours. 

The eventual winner of the Summer Cup 
for the second year running was , not surpris
ingly, Don, w i th the runner-up's spot go ing to 
Nigel. 

Winners of the Interdepartmental Cup 
were the 'Refurb Wonks ' (Don Meek/Bi l l 
Meek) w i th 2 9 0 nett: second place wen t to 
the 'Cloggies' (Nigel A l l sopp/Ken Ellway) w i t h 
2 9 4 . 

K.D .E . 

I n t e r p l a n t c o m p e t i t i o n 

A team of six golfers made their way to 
Calcot Park GC, near Reading, on 31 August 
to represent Mi tche ldean in the annual Inter
plant Golf Compet i t ion . 

Condi t ions were again dry and hot and the 
Mi tche ldean men , w h o had all qual i f ied for 
the team on a points basis over the season, 
were fairly opt imis t ic of w inn ing back the 
Hagget t Cup f rom IHQ. 

Their op t im ism took an early dent as Mark 
Barnard sl iced his opening drive into the 
jungle on the right hand side, but nevertheless 
at luncht ime our team had managed a 
hal fway tota l of 1 2 2 points, wh i ch put t hem 
still in w i t h a chance. 

Unfortunately, due either to the luncht ime 
refreshments or the oppressive heat, not 
even Don Meek's side bets were enough to 
drive our men on to victory. A modest team 
score of 111 in the af ternoon gave a Mi tche l 
dean total of 2 3 3 . some 12 points behind 
the eventual winners, We lwyn 's 'A' t eam, 
w h o had the same score as RX Ireland but 
took the decis ion on countback. 

In all, ten sides took part in this year's 
event, inc lud ing, in addi t ion to those already 
ment ioned, representatives f rom Hampden 
House, RX House, St Helens and Observatory 
House. 

The compe t i t i on , n o w in its 1 1 th year, is 
being suppor ted as strongly as ever and w i t h 
luck next year's Mi tcheldean team wil l be able 
to get back into a w inn ing run. 

This year's team consisted of Mark Barnard, 
Ken Ellway, Bill Meek, Don Meek, Nigel 
A l lsopp and Danny Haines. 

D . H . H . 
L a s t r o u n d 

Double sweater weather was prevail ing 
when the Golf Society held their last out ing of 
the season at Hereford GC on 21 September, 
but the enthusiasm of the 2 6 starters remained 
undaunted . 

Whi ls t having had diff iculty in f ind ing the 
course (Mark w a s navigat ing again), Neil 
James had no prob lem in f inding his w a y 
around it, returning a sol id 3 6 points to take 
the morn ing round : close behind w i t h 3 5 
points were Mark Barnard and Danny Haines. 

The af ternoon round was played most ly in 
the rain that had been forecast, and for some 
of the early leaders the condi t ions proved too 
much , but for Bill Meek (who must have 
w e b b e d feet) it was just wha t he needed, 
returning a magni f icent 2 3 points on the 
h o m e w a r d nine holes. This gave him a total 
of 3 9 points to take the afternoon round, 
David James securing second place wi th a 
f ight ing 3 6 points. 

The eventual w inner of the America Cup 
w i th a total of 72 points was Bill Meek, w i t h 
John Rees c o m i n g f rom the pack to take 
second place w i th 6 7 points. 

The Order of Meri t Trophy (result based 
on the best four cards returned during the 
season) was w o n by Mark Barnard (49 
points) w i t h Don Meek (for the third year 
running) in second place w i th 4 3 points. 

The Rabbit 's Cup (result based on the four 
best cards returned during the season by a 
player of 1 8 handicap min imum) was w o n in 
his first season by Des Ellway w i th 2 0 points. 

K.D .E . 
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c ubs 

Mark the golfer 
Having featured frequently in these pages. 
fi/larl< Barnard has now been getting into the 
golfing columns of the national papers. A 
member of Lydney Golf Club, of which his 
father Dennis is hon. sec. he qualified to 
play for England in the Ford Amateur Club 
home internationals, and he's written this 
account of what was very nearly a victory 
week: 

First impressions of Royal Lytham St Annes 
were summed up in the words of the 
Scottish team captain: "You're very lucky 
this year because they've filled in five 
bunkers. There are only 287 left!" 

Wherever did they get all this sand? 
Bunkers in even/ direction — indeed, more 
on the 1 7 th hole than there are on Lydney 
Golf Course. 

After the practice round on Tuesday I 
managed to halve my fourball and singles 
matches on the Wednesday. This left the 
England team having dropped a point to the 
customary 'Wooden Spoonists' — the Irish 
team. 

Thursday morning arrived bright and 
sunny w i th a wind described by the locals as 
a breeze (to me it was a howling gale). The 
match was against the favourites, Wales. 
England got off to a great start, winning the 
fourballs 3 - 1 , 1 personally winning with 
team-mate Trevor Wood 4 & 3. 

In the singles in the afternoon I found 
myself w i th a much tougher match. Being 2 
down at the 1 2th tee, the only place with an 
up-to-date scoreboard, things looked de
cidedly dodgy. 

Renewed fight led me to make a strong 
counter attack which eventually failed at the 
1 7th but it was wi th great relief that I learned 
we had w o n the match. So after two days of 
compet i t ion England led the table. 

All we had to do was beat Scotland, 'The 
Auld Enemy' — so far without a point to 
their name. More easily said than done as it 
turned out. 

Having been rested in the morning to go 
out first in the singles in the afternoon, I had 
started my match when I was informed that 
we were 3 - 1 down after the morning 
fourballs. But I w o n my own match and 
returned to the course to urge on my team
mates. 

Alas, to no avail. We eventually lost the 
match 7 - 5 and finished up second overall 
to Wales by the margin of one point. 

Onions — a cash crop 

ANY NEWS FOR VISION? 

If you have, t hen please — 
mai l it t o me c /o Corporate Affairs, Bid 
51 /2 , 
or leave it at any Gate House for 
co l l ec t i on by me, 
or pos t it to me at Tree Tops, Plump Hi l l , 
M i t c h e l d e a n , 
or r ing me — ext 5 6 6 or Dean 5 4 2 4 1 5. 
IVIyrtle Fowler, Editor 

W i t h the number of c lub sect ions having 
decl ined in recent years, it's good to be able 
to report the sett ing up of a new one — the 
Rank Xerox Gardening Assoc ia t ion. 

Readers on site wil l already know about 
the on ion craze sweep ing the plant, t r iggered 
by the 'heaviest on ion ' g row ing contest 
wh ich the associat ion has organised for 
starters. 

Since this is open to all fo rmer as wel l as 
current employees of RXMP, we ' re repeat ing 
the details here. 

Onion g row ing is a real test of a gardener's 
skill, we' re to ld , and those w h o have retired 
and have more t ime to spend in their gardens 
could cash in here. 

Cash is the operat ive w o r d , for the o rgan
isers are offering a total of £ 7 0 in prize money 
plus t w o t rophies. 

First prize for the 'heaviest on ion ' is £ 2 0 
plus a t rophy, w i th five more prizes of £1 5, 

£ 1 0 , £ 5 , £ 3 and £ 2 . The 'best exhibi t ion 
on ion ' wi l l w i n a £ 1 0 prize and t rophy, and 
there's a £ 5 prize for the 'best three exhibi t ion 
onions' . 

Closing date for entries wi l l be 3 0 June 
next and judg ing wi l l take place in the last 
week of August 1 9 8 5 at the Sports & Social 
Club. 

The new associat ion has John Harris as its 
president, Harold Moore as secretary and 
And rew Gardiner as treasurer: other c o m 
mit tee members are: Adr ian Skillern, John 
N e w m a n , Roger Meek, Mick Mann , Rex 
Turley, Freddie W y n n , Mike Jo t cham, Dennis 
Tr igg and Mike Rouse. 

You can get your en tn / f o rm , price 2 5 p . as 
wel l as help and advice about suitable on ion 
seeds to s o w under glass at Christmas t ime, 
f r om any of the forego ing: if you're not on 
site, ring Harold on Dean 5 4 2 5 4 2 for details. 

Contrary to w h a t s o m e 
may have t h o u g h t on 
see ing th is d r a w i n g by 
Roy Chamber la in (smal l 
batch), con tes tan ts do no t 
have to g r o w the i r on i ons 
in w h e e l b a r r o w s ! 

Microdrives and moving 
graphics 
The c o m p u t e r c lub in its o l d f o r m w a s 
d i sbanded last s u m m e r ; bu t , like a phoen i x 
rising f r o m the dy ing e m b e r s , a n e w c lub 
has e m e r g e d . 

A t t e n d a n c e s had been d r o p p i n g d u e to 
an o v e r - e m p h a s i s o n in fo rma l i t y , so t he 
new ly f o r m e d Forest of Dean C o m p u t e r 
Club mee ts o n pre-set even ings w i t h pre
p lanned speakers and events . 

Eighteen p e o p l e a t t e n d e d the f irst 
mee t i ng , held in S e p t e m b e r , w h e n Dave 
Powel l gave an excel lent t a l k /demons t ra t i on 
of the Sincla i r m ic rod r i ves a t t ached t o his 
S p e c t r u m , a n d the R S . 2 3 2 in ter face 
enab l ing o u t p u t t o h igh qua l i ty pr in ters . 

A t the f o l l o w - u p m e e t i n g in N o v e m b e r , 
w h i c h a t t rac ted 1 2 a t tendees desp i te the 
abysma l w e a t h e r c o n d i t i o n s , m e m b e r s 
w e r e asked to d e m o n s t r a t e the i r o w n 
p r o g r a m s to p r o d u c e m o v i n g g raph ics . 

The w i d e range of c o m p u t e r ski l ls, f r o m 

beg inners t h r o u g h to exper t , w a s re f lec ted 
in t he p r o g r a m s w h i c h w e r e w r i t t en in 
m a c h i n e c o d e as we l l as Basic. 

A t b o t h m e e t i n g s m e m b e r s w e r e en 
c o u r a g e d to share the i r p r o b l e m s as we l l as 
their a c h i e v e m e n t s : as a result a n u m b e r of 
c o m p u t e r s have been repai red a n d be
ginners' p r o g r a m m i n g p rob lems ove rcome. 

As w e w e n t t o press, t he c lub w a s 
a b o u t t o ho ld a m e e t i n g o n 1 0 D e c e m b e r 
at the M i t c h e l d e a n Chr is t ian Fe l lowsh ip 
chape l , the even ing be ing d e v o t e d to the 
j u d g i n g o f a c o m p u t e r i s e d Chr is tmas card 
c o m p e t i t i o n w i t h assoc ia ted cash pnzes. 

N e w m e m b e r s are a lways w e l c o m e , 
i r respect ive of c o m p u t i n g k n o w l e d g e , and 
the c lub e n v i r o n m e n t is ideal for m u m s and 
dads w i s h i n g t o invest iga te the pros a n d 
cons of d i f ferent c o m p u t e r s for presents . 

Fur ther i n f o rma t i on can be ob ta i ned 
f r o m Keith Jones , ext . 6 1 9 or Dean 
5 4 3 5 8 9 . 
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Supporting events 
We sponsor Superschools 
T w e n t y - f i v e secondan / sc t ioo ls t l i r o u g t i o u t 
Xhe c o u n t y tool< part in t t ie 1 9 8 4 'Supe r -
sc l ioo ls C o m p e t i t i o n ' o rgan ised by the 
Gloucestersh i re Cons tabu la r / , and o n 
Sunday , 7 O c t o b e r , t he f inals w e r e held at 
the Prince of W a l e s S t a d i u m , C h e l t e n h a m . 

Teams f r o m the e igh t s choo l s w h i c h 
had go t t h r o u g h had t o c o m p e t e in six 
events: a 1 0 0 - m e t r e s relay, f o u r - a - s i d e 
foo tba l l , t u g - a - c a r (it w a s a Land Rover ! ) , 
basketba l l , a rchery and a n i ne - l egged race. 

Rank Xerox M i t c h e l d e a n had s p o n s o r e d 
the event t o the t u n e of £ 4 0 0 , a n d 
manager G r a h a m Bunt w e n t a l o n g to m a k e 
the p resen ta t ion to t he w i n n e r s . M a i d e n 

Hill S c h o o l , S t o n e h o u s e . The runne rs -up 
w e r e B ishop 's Cleeve w i t h Ar le a n d Brock -
w o r t h a Joint t h i r d . 

I nspec to r Brazi l , w h o w a s respons ib le 
for runn ing the event , t o l d us: " W e are ven / 
gra te fu l t o Rank Xerox fo r the i r d o n a t i o n 
w h i c h cove red the cos t of t he prizes a n d 
also pa id fo r t he use of t he s t a d i u m " . 

Th is w a s the f irst year t he c o m p e t i t i o n 
had been e x t e n d e d to the c o u n t y — 
fo rmer l y it w a s he ld just in t he Forest of 
Dean . N o w the Cons tabu la ry ( w h o in 
c iden ta l l y are c u s t o m e r s of ours) are p l an 
n ing an even b igger event for 1 9 8 5 . 

High l igh t of the Wes tbu ry S h o w he ld last Sep tember in aid of the par ish hall was the 
Rodley quarter mara thon , in w h i c h 1 0 0 runners w e a r i n g Rank Xerox numbers t o o k 
part. A n d r e w Landon, secretary of the hall c o m m i t t e e , w h o not on ly o rgan ised the 
race but also ran in it, expressed gra t i tude to the company for suppor t i ng the event 
once again (our dona t i on paid for the w inne r ' s cup and o ther t roph ies) , and t hanked 
Kate Phi l l ips for c o m i n g a long to present the pr izes. The Rank Xerox cup was w o n by 
Robert Park w h o d id the seven mi les in 3 9 m ins . 4 9 sees, (it was a l i t t le longer than 
last year's course). T h o u g h our Bil ly M c L e o d , w h o w o n in 1 9 8 3 , d idn ' t c o m p e t e th is 
t ime, w e had at least one representa t ive runner in Phil Davies (supply) w h o 
c o m m e n t e d : " I t was damned hard, and not nearly as f lat as w e ' d e x p e c t e d ! " Our 
p icture shows Kate p resen t ing the w i n n e r ' s cup to Rober t Park; cent re is A n d r e w 
Landon. 

Putting you 
in the picture 

J o h n and Nicola Beard 

W e d d i n g s 

John Beard (assembly) to Nicola Beizsley at 
the Method is t Church, Ross-on-Wye, on 4 
August . 

Keren Jennet t (divisional personnel) to 
Stephen McCorm ick (formerly in b id. 32 ) at 
Ross-on-Wye Register Off ice on 1 8 August , 
f o l l owed by a blessing at St. Mary's Church. 

Stephen and Keren M c C o r m i c k 

O b i t u a r y 

W e regret to report the death of Chris 
Buckley, manager, XFP implementation 
(finance) on 3 0 September at the age of 5 2 ; 
also that of pensioner Alvin Partridge on 8 
September aged 65 . Our sympathy goes to 
their families. 

Season's greetings t o our readers 
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