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Record intake of young people 

At the Royal Forest of Dean College, apprentice technicians (from left) Mark 
Lythaby, Justin Harris, Neil Beard and Nicholas Robinson study a drawing for a 
component to he produced on a milling machine. 

Mechanical apprentices Richard Wood, Matthew Whittington and Paul Manns 
setting up a four-jaw chuck on a lathe. 

Our group of commercial 
apprentices — 
(clockn'ise) Debbie K 
Sinclair, Joy Evans. Clare W' 
Marfell, Kirsten 
Chambers and Carolyn 
Snook. 

OUR INTAKE of young people 
this autumn is the largest we have 
had for many years, and it reflects 
the change in business on site. 

Twelve have been accepted for 
engineering or commercial 
apprenticeships. "There is a real 
need for these skills and one way 
of meeting it is to train our own 
staff," said young people training 
manager Brian Fowler. 

Of the engineering group, four 
are following technician courses 
— an opportunity which has not 
been available on site for quite a 
time. 

The other three are mechanical 
apprentices. 

At present ail are acquiring 
general engineering skills at the 
Royal Forest of Dean College 
during their initial year 'off the 
job' . 

They spend four days a week 
there and a fifth day in the 
classroom for an appropriate 
academic course. 

The three older technicians 
attend at Gloscat, where they are 
following an HNC course in 
electronic engineering, Neil 
Beard and Mark Lythaby having 
done a full-time college course 
already while the third, Justin 
Harris, has been one of our 
electrical trainees. 

On their return to Mitcheldean 
all the apprentices wil l be placed 
in appropriate areas, for 'on the 
job' experience. 

The five commercial 
apprentices, all female, are 
working in finance, commodity 
operations, quality, new build and 
refurbishing. 

Unique among them is Joy 
Evans, a more mature 'returner'. 

A former registered child 
minder with two children of 
school age, she found herself free 
to branch out in a different 
direction, and gain a diploma in 
secretarial procedure. 

Having previously gained 
work experience in commodity 
operations, she decided to try for 

an apprenticeship, "but I didn't 
think I had a chance," she told us. 

Like all the other new 
'commercials', she is attending 
college one day a week. " I 'm 
doing accounting, further typing, 
word processing and German." 

She took English GCSE last 
year and wil l be doing maths next 
year (an encouraging note for 
other women would-be 
returners!). 

Another 'commercial' — 
Kirsten Chambers — is following 
an HNC course in business 
studies at Gloscat. 

In addition, Kay Sterry, a 
former YTS youngster, has 
become a secretarial trainee, 
joining Sarah Powell and Karen 
Lockwood. 

A further trainee, Sarah Kear, 
did so well in her BTeC course, 
we are sponsoring her for a 
degree in business finance at 
Bristol Polytechnic. 

Two former electrical trainees, 
Mark James and Stuart Love, are 
also now taking a degree in 
electronics at Bristol Polytechnic 
with RXMP sponsorship. 

It is very rewarding to see 
young people who have 'dipped 
their toes in industrial waters' at 
Mitcheldean, getting into the 
swim of things and going on to 
gain higher qualifications. 

On top of all this, we are 
building on our successful 
industrial placement scheme. 

No less than 17 young men 
and women from various 
universities and polytechnics, are 
now working in a variety of 
locations around the plant, 
making a positive contribution 
while gaining experience in 
situations that match their studies. 

For the second year running 
we have given our IPs an 
opportunity to go on Outward 
Bound courses. 

We have also been developing 
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Pupils from Mitcheldean Endowed 
School enjoyed an unusual lesson last 
September, when they visited the plant 
as part of the Rank Xerox Primary 
Schools Industry Project (featured in 
the previous issue) to learn about 
photocopiers. Brian Fowler 
subsequently took a 5012 machine to 
the school (who are customers of ours) 
and showed the children its use in a 
school environment. Similar visits have 
been made by Latimer Junior, 
Lydbrook County, Drybrook County 
and Longhope C. ofE. primary 
schools. Their teachers have also 
come here for meetings after school 
hours to review how each is working 
with RXMP to deliver aspects of the 
national curriculum. 

Sedan chair team 
secure a hat-trick 

our links across the Channel 
through our industrial placement 
and work experience schemes. 

Currently located in finance is 
Bertrand Duthoit, who started 
here last January as an IP, having 
gained an economics degree at 
Lille University. 

He is working with Jim Ahem, 
dealing with VAT, Bessemer Trust 
and MEWS accounting matters, 
and wil l be with us until early 
next year. 

Among those who came to us 
for work experience during the 
summer were Miriam Guzy, who 
is doing business studies at the 
Paris Graduate School of 
Management, and Corinne 
Dubedat, a commercial/secretarial 
student at the Lycee Aliemon 
d'Aquitaine. 

Miriam spent two months 
working with Jan Powell 
(finance) on purchase price 
variances, while Corinne came on 
two separate occasions — first 
giving a hand in the training 
centre and, later, assisting the 
Manpower employment agency 
during recruitment of staff for the 
EMC. 

At the time of going to press, we 
were actively recruiting electrical 
trainees: the successful completion 
of the training programme offered 
will gain them a BTeC national 
certificate. 

Berlrand Duthoit pictured with Corinne 
Dubedat and (right) Miriam Guzy. 

IT A L L started one day in August 
with a visit from Jenny Claessens, 
one of the industrial placement 
students in training department. 
"There's a charity Sedan Chair 
Race from Speech House to 
Mitcheldean, are you interested?" 

That really was all there was to 
the Rank Xerox Young People 
team recruitment. 

A team of eight was assembled 
— seven lads and Jenny (thus 
qualifying the team as a mixed 
entry). Jane Emberson was 
recruited to drive the support 
vehicle and Sarah Powell, the 
poor victim, was volunteered to 
sit in the chair, being light in 
weight. 

Dale Williams, Ian Duncan 
and Justin Harris were allocated 
the design and build of the chair 
in conference with Peter Lees, 
John Sterry and Kerry Mapps. 

Lee Jordan, another of the 
runners, fixed up a support 
vehicle, and Jenny procured Rank 
Xerox T-shirts and shorts for each 
member of the team. 

Meanwhile Sarah Hourd 
arranged forms for sponsorship, 
the proceeds to be split equally 
between the James Hopkins Trust 
Fund, the Glos. Hospital 
Oncology Trust Fund (for 
children with cancer, tumours and 
leukaemia) and the Sedan Chair 
Race committee's charity. 

A chair design was agreed 
upon, and after much rooting 
around on site and a helping hand 
from works engineering 
department, the necessary 
components of the chair were 
obtained/borrowed. 

Then one night in Justin 
Harris's dad's garage a winner 
was bom! The paint shop and 
ROS added the finishing touches 
and decorating could begin. 

A test run was arranged and 
the team managed to run from 
main reception to the MEWS 
before the whole thing fell apart 

and it was back to the drawing 
board. The chair was strengthened 
and tweaked and tightened and 
eventually it was decided that i f it 
didn't hold now, it never would. 

The race was to be held on 
Sunday, 2 September, and in time-
honoured fashion there was a 
party the Friday before during 
which Jenny, while playing 
football, managed to twist her 
ankle. 

In theory, each team member 
should have been doing some 
kind of training in preparation for 
the big day. The bad news for 
Sarah Hourd was that another girl 
was needed to replace Jenny so as 
to maintain their mixed entry 
status — and Sarah was 

volunteered. 
The day arrived and with 

techniques and tips and various 
plans in mind, everyone 
assembled at RX Mitcheldean. 
The first problem was how to get 
the finished, now decorated chair 
to Speech House. 

The solution was: on the roof 
rack of a car with the passengers 
sitting out of the windows, 
holding onto the chair while an 
official race car escorted them to 
their destination. 

The Rank Xerox Young People 
team started the race second, with 
Cinderford Rugby Club having 
gone four minutes earlier. The 
race went better than expected, 
the team neither coming to a halt 



They put rejects In their place 
THE QIP project presented to 
ORM last September was unique 
in that it was the first ever to be 
led by a member of shop floor 
staff. 

Team leader Tony Probert, a 
mechanical assembly adjuster 
(MAA) in 5012/14 assembly, had 
never even taken part in a QIP 
project before so it was a totally 
new experience for him — "and I 
enjoyed doing it ," he told us. 

Entitled 'Shop Floor Controls 
of Non-conforming Material', the 
project was generated to tackle 
the problem of inconsistency in 
reporting back to DMC/QA 
within the area. 

As Tony explained: "We had 
various reporting methods with 
different people filling in labels in 
different ways, and we felt there 
should be a specific document 
and a specific person responsible 
for processing it ." 

The project team got to work 
before the move into the focussed 
factory and the introduction of 
JIT, translating requirements into 
a supplier specification and 
designing a two-sided 
reject/salvage label. 

This label is used to answer 
certain questions about line fall
out — what, where, how much, 
when, who and why, with the 
'why' section being possibly the 
most difficult of the lot. 

To assist operators, a QC desk 
instruction was prepared to 
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nor being overtaken. 
Various team changeovers and 

combinations were made and after 
eight miles, untold hills and great 
physical exertion, the team 
arrived at what they thought was 
the finish line only to be informed 
that it was "just around the 
comer". 

Again on arrival they were re
directed to "just across the car 
park". These last two minutes of 
searching seemed an eternity and 
the free drink at the end was very 
welcome. 

The team were judged to be 
the 'fastest mixed entry', and to 
have the 'best designed chair', 
and their £470 sponsorship money 
won 'the highest amount raised 
for charity' award. Al l in all a 
productive, enjoyable day. 

Thanks go out to all the Rank 
Xerox employees who 
contributed, each in their own 
way, to the race and especially to 
those who sponsored the team. 
Hopefully next year's entrants 
will surpass the total raised this 
year! 

A labelled reject is put in its place by Tony Probert. Members of his QIP team seen with him are (from left) Dave Roberts, 
Kelvin Norris, Clare Birch and Malcolm Gerred. (Neil Jones, Graham Weaver and Derek Hewer were also in the team.) 

provide guidelines on the correct 
completion of this and other 
sections of the label, and ensure 
correct interpretation of the 
various elements for those 
supplying and handling the 
information it provides. 

The drill is for operators 
identifying the fault to fill in basic 
information — eg whether the 
item is damaged or broken and 
whether threads, scratches or wire 
& plugs are the problem — on 
one side of the label. They then 
attach the label to the suspect 
NCM and place it in a 

predetermined location. 
The MAAs responsible collect 

the items daily and complete the 
main side of the label using their 
judgment and knowledge and, 
where necessary, adding more 
lengthy descriptions before 
passing the label on to DMC. 

At the time of its ORM 
presentation, the project had 
reached the evaluation/monitoring 
stage, and Tony was pleased to 
report that it was working well, 
ensuring consistency and accurate 
identification of NCMs, saving 
time and also helping to keep the 

D.W. 

Handing over the helm 

Charlie Walker 
presents David Stokes 
with a memento 
of his time at 
Mitcheldean's helm. 

HAVING MOVED on from his 
directorship of manufacturing 
operations at Mitcheldean to 
become director, EMC strategy 
development, David Stokes had 
organised a get-together in the 
clubhouse on 4 October, to express 
his appreciation of the support 
given to him by colleagues during 
his 11 years on site, and particularly 
during the last six years he has been 
'at the helm'. 

But he found himself at the 
receiving end when employee 
relations manager Charlie Walker 
thanked him, both personally and 
on behalf of the Mitcheldean 
management team, for the direction 
he had provided and his "continued 

ability to secure work at 
Mitcheldean which has given us all 
the opportunity for development 
and progression." 

Tokens of appreciation which 
Charlie handed over included a 
book of David's career as a 
'Mitcheldean Man', tiny models of 
a small copier and of a ship's wheel 
(made by parts manufacturing), an 
auto camera and a painting. 

Thanking everyone, David 
spoke of his new role and said he 
was looking forward to the 
challenges it presented. He was 
pleased to say that, since he would 
be based partly at Marlow and 
partly at Mitcheldean, he would be 
continuing to see us. 

area clear. 
I f it proves successful, the new 

system wil l be introduced across 
all assembly areas and may be 
adopted in other plants as well. 

New small copier 

NOW BEING assembled in our 
focussed factory, the new Xerox 
5034 is the first 50 Series copier 
in its class to be equipped with a 
duplexing automatic document 
handler that can invert originals 
for two-sided copying. 

The document handler accepts 
up to 40 originals ranging from 
A5 to A3; it copies on to A4 and 
A3 paper and A5 when an 
optional paper cassette is used. 
Producing 28 copies per minute, 
it has a 10-bin sorter that can 
make collated or stacked sets of 
up to 40 pages per bin. 

Unique to the 5034 is its one-
step overhead presentations 
programme. Using its automatic 
document handler and sorter, the 
machine copies a set of originals 
on to acetate transparencies, 
automatically interleaves the 
transparencies set with plain 
paper and delivers up to nine 
collated copies. 

The copier can also insert 
chapter dividers automatically at 
any point and can automatically 
place both front and back covers 
on a copy set. 

Other 'firsts' which the Xerox 
5034 features in its family of 50 
Series low-volume copiers 
include an alphanumeric, two-line 
message centre on the control 
panel, and an electronic auditron 
for controlling copier usage. 

We'll be featuring the new 
model further in our next issue. 



We help to make 
waves at Gloucester 
LAST AUGUST bank holiday 
weekend saw a Gloucester 
meadow flooded and the 
handsomely refurbished 
Gloucester Docks inundated. 

Not by the Severn bore — a 
tidal wave of unusual height 
which races up river to Gloucester 
on occasion — but with visitors 
and boaters attending the National 
Waterways Festival — Gloucester 
'90. 

This Festival is the major 
annual event of the Inland 
Waterways Association, whose 
aim is to conserve our waterways 
network for all users. Its purpose 
was to raise funds for this 
admirable work, which it did, to 
the tune of £40,000 plus. 

It is 40 years since the first 
such festival was held, at Market 
Harborough, and the event which 
took place for the first time ever 
at Gloucester must surely count as 
one of the most successful, 
attracting as it did some 35,000 
people and 600 boats of all kinds. 

Al l credit then to the Festival 
director, Dave Mills, and his 
operations team of volunteers, 
who included Jack Bonney as 
financial controller. Both Dave 
and Jack were members of group 
management at Mitcheldean 
before they took early retirement. 

While Dave has long been a 
keen boating man. Jack insisted 
his only concern was with the 
event's financial liquidity. ("Like 
water?" he exclaimed, " I never 
even drink the stuff!") 

Rank Xerox Mitcheldean was 
one of a number of local firms 
who supported the event. This 
they did by contributing to the 
Boats for the Disabled rally, and 
assisting with the production of 
another kind of 'Gloucester 
Bore'. 

This was the title of a 
newsletter distributed to boaters 

attending the event. 
It carried news of Festival 

activities, features about the site 
and other interesting parts of the 
historic city of Gloucester and its 
environs, and many fascinating 
facts — such as 'lined up bow to 
stem, the boats attending the 
Festival would stretch for 5.7 
miles.' 

The first issue was produced 
by Gloucester City Council on 
their Xerox 5090; for the other 
three, a Mitcheldean team of 
volunteers provided a layout and 
production service. 

A boater for some 30 years, 
Roger Hughes (finance) acted as 
liaison between the editor. 
Festival publicity officer Malcolm 
Watkins, and the RXMP team. 

Neil Forrest, a business 
consultant for RX(UK) based at 
Mitcheldean and a self-confessed 
'nutter for the Xerox screen', was 
able to help with issue no. 2, 
which appeared a week before the 
Festival. 

Issue no. 3 was published on 
the Friday aftemoon of the bank 
holiday weekend and no. 4 on the 
Saturday. 

Keith Ellmore (MED) was 
with the team for two of the 
issues, and industrial placement 
Russell Davis provided hands-on 
help. 

Most of the copy came in on 
floppy disc and this was 
converted into ViewPoint text on 
the Documenter system. 

Said Roger: "Originally we 

Dave Mills, who 'steered' the 
Festival, with Jack Bonney on 
board. 

Editor Malcolm Watkins and volunteer 
helper Alan Cryer, making good use of 
the Xerox 5018 we provided. 

had thought of a four-sided A4 
publication, but we ended up with 
one of 14 pages, one of 12 and the 
last one of 10, printed throughout 
on coloured sheets and dual 
stitched." 

He did the jigsaw bit, fitting in 
the articles with illustrations, 
advertisements and add-ons. 
Since they were going to print 
finally on a 5090, they decided to 

Above: The RX team were delighted 
with the reproduction quality obtained 
from the Xerox 5090. Studying the first 
few copies of the newsletter are (from 
left) Steve Watkins. Roger Hughes. 
Terry Robinson and Mick Scriven. 

Left: Using the Documenter system to 
lay out the copy. At the workstation is 
Neil Forrest: the two other members 
of the production team giving a hand 
are Russell Davis and (centre) Keith 
Ellmore. 

manage without a scanner for 
illustrations as there wasn't time 
to train on the equipment. But the 
scissors-and-paste technique 
worked well. 

"On our first issue we leamed 
to allow ourselves flexibility," 
Roger told us. "There were 
always 11th and 12th hour 
changes and stop press items." 

Another 'waterman' was in 
charge of the printing operation 
— Terry Robinson (commodity 
operations) who was bom on the 
bank of the Severn at Sandhurst 
("It even came into the house 
sometimes"), had 15 years as a 
merchant seaman engineer and is 
currently the owner of a ski-boat. 

More to the point, Terry was 
for years an in-house service 
engineer and he knows his way 
around most of our models. The 
5090 was, however, unfamiliar 
territory. 

The machine available was in 
the ROS lab, where it had been 
used in the development of 
processes for the refurbishing 
programme which commenced 
last summer in parallel with a 
similar activity in Webster. 

Technical specialist Steve 
Watkins was very helpful in 
familiarising Terry with this 
sophisticated model and Mick 
Scriven (assembly) gave a hand 
with the printing operation. 

"We were delighted with the 
quality of repro, especially of the 
illustrations, which included a 
four-colour photograph," said 
Roger. 



Visiting our worid-ciass 
European vendors 
TWO MEMBERS of the RX 
European Integration Team — 
Bob Liddington, forward product 
procurement manager, and Ken 
Ellway, leading engineer, new 
products — conducted a group of 
Fuji Xerox representatives on a 
busy ten day fly/drive tour of 
European centres. 

But, although they did take in 
a visit to see the Berlin Wall 
memorial, the stops on the 
itinerary were all at industrial 
premises, not tourist 'musts'. 

Fuji Xerox had sent their 
representatives to visit some of 
the European and UK vendors 
nominated by the Integration 
Team to supply large, complex or 
critical parts for a forthcoming 
product. 

They were A. Takeuchi, chief 
engineer for the product, and 
senior managers Y. Ueda 
(production engineering), M. 
Furukawa (purchasing strategy & 
promotion) who is the XC 
resident, and K. Takemura 
(international procurement). 

Their purpose was to assess 
the support that the vendors 
would be requiring from FX, and 
to offer any advice and 
observations, thus enabling us to 
benefit from their experience with 

Continued from page 4. 

Completing the 1,200 copies 
of each issue and getting them to 
the site on time meant giving up 
evenings and holiday time and in 
return for their good work, the 
team were given free family 
tickets for the event. 

Another Xerox machine 
played its part in the Festival 
story. Installed in a cabin on 
Castle Meads where the displays, 
craft and trade shows, etc.. were 
located, a Xerox 5018 was put to 
good use by the organising team, 
and occasionally by traders who 
had run out of brochures. 

"In the week that we had it, we 
did over 4,000 copies. We would 
have been lost without it," said 
Dave Mills. 

He expressed warm 
appreciation on behalf of his 
operations team for RXMP's 
generosity and help and the 
efforts of the newsletter team, a 
sentiment echoed by editor 
Malcolm Watkins in the final 
issue of the 'Gloucester Bore'. 

the product. 
The group visited 11 vendors 

in all — four in the UK and seven 
in Europe. Of these, four firms 
were new suppliers to Rank 
Xerox. 

Reviews were also conducted 
beforehand with RX Mitcheldean 
sources — harness assembly, 
fuser roll centre and the EMC — 
on 28 and 29 August. 

Keith Grant, manager 
assembly operations (refurbishing 
& manufacturing), and his senior 
managers gave a presentation on 
strategies for harness assembly 
and fuser/pressure roll 
manufacture, showing how 
investment in new equipment and 
technology, the introduction of 
various measures to improve 
productivity and the 
implementation of JIT were 
enabling the achievement of a 
world-class facility. 

Our visitors were taken on a 
tour of the two departments, and 
also of the EMC, where 
manufacturing engineering 
manager Graham Morris showed 
them the various processes and 
new technologies involved and 
explained the initiatives that were 
being taken to ensure the 
excellence of the PWBAs 

produced. 
At midday on the 29th, the 

party set off for the first two UK 
vendor visits, at Melksham and 
Wimbome. 

From Heathrow they flew to 
Hanover, where they picked up 
hire cars. Furukawa proved adept 
at map reading and drivers Ken 
and Bob had no problem until, en 
route for Rotenburgh, they were 
caught up in a 20-mile traffic jam. 

A thunderstorm was in 
progress and then, to make 
matters worse, Bob's car (a new 
Renault) broke down. 

While Ken drove on to find a 
garage. Bob demonstrated his 
problem-solving capabilities and 
carried out a 'quick fix' in the 
pouring rain. 

A terminal had become 
disconnected from the battery, but 
with the aid of such sophisticated 
tools as a paper clip and a piece 
of string. Bob got the car back on 
the road. 

After Rotenburgh and 
Paderbom they left Germany for 
the Netherlands, visiting 
Hardenburgh, Rotterdam, 
Tilburg, Helmond and finally RX 
Venray, who are supplying power 
supplies. 

"Generally speaking, we had 

no problem with languages, as 
long as we spoke clearly and not 
too fast and didn't use 
colloquialisms," Ken told us. 

They flew back to 
Birmingham from Diisseldorf, 
then went on to Telford and 
Huddersfield before striking 
south for the 'wrap up' meeting at 
RXHQ Marlow on 7 September. 

"It all added up to some 1,500 
miles — and that was just on the 
road," said Ken. They even 
visited suppliers on the Saturday 
and Sunday. 

The FX representatives said 
they thought the organisation of 
the tour was very good. Credit for 
this goes to Alec Davis (an 
international rally driver and 
organiser!) who is now 'our man 
in Japan', engineer Steve Davis, 
secretary Janet Ruck and Joy 
Evans (one of our commercial 
apprentices). 

"We got a positive response 
from the de-briefing session in 
Japan, which was attended by 
Steve Figueira, Fuji Xerox MRT 
(Manufacturing Resource Team) 
manager," Bob told us, "and FX 
were impressed with the vendors 
that we had selected. 

"In fact, they generally agreed 
that we at RXMP had selected 
world-class vendors, one 
company in particular being 
considered superior to any 
supplier currently used by FX on 
that particular commodity." 

Fuji Xerox have now placed 
orders with the latter supplier 
themselves. 

Boating for tite disabled 
OF ALL the boats seen at the 
Festival, the most remarkable was 
the Spirit of Freedom, on show at 
the Boats for the Disabled rally, 
which was sponsored by Rank 
Xerox Mitcheldean. 

This is the first boat specially 
built by the Willow Trust to enable 
mentally or physically disabled 
people of all ages, or those 
seriously i l l , to enjoy trips free of 
charge on the Gloucester/Sharpness 
Canal. 

The scheme was founded by 
Jeremy Hope, its chairman, on the 
lines of another very successful 
scheme, which proved the real 
therapeutic value of such outings. 

The 70ft x 10ft 6in boat 
incorporates hydraulic lifts for 
wheelchairs and stretchers, both 
fore and aft, toilets for the disabled, 
shower, carpeting throughout, full 
central heating, radio telephone and 
resuscitation equipment. 

Built to DOT regulations, she 
will carry some 30 people every 
day on the canal, and has a fully 
equipped galley to provide drinks 
and to heat food. It is planned to 
provide some 4,500 free outings per 
yean .lereiin llcpc (jar right) and Mike Lovesy. disabled events manager, with a 

visitor at the Festival rally. 



Operator Ian Williams and 
Lesley Townley (MED) watch the 
progress of a job on an auto 
insertion machine. 

Come on a tour of the EMC where 

They make the 'brains' 
for our machines 
ENTERING BUILDING 4 from 
the central car park, the 'fresh 
start' for the electronics 
manufacturing facility is 
evident straight away. 

The foyer has been refurbished 
as a modest but attractive 
reception area, and, walking 
through to the front offices, we 
are conscious of new cream paint, 
grey carpet and a quiet buzz of 
activity. 

In fact, it even looks a little 
like a beehive in the engineering 
office, with a series of 
interlocking grey partitions like a 
honeycomb around modular 
furniture. 

Al l the carpeting is anti-static: 
no comers have been cut when 
product quality might be at stake. 

Putting on our protective gear 
— a further anti-static precaution 
— we walk out onto the shop 
floor. The eye needs a few 
moments to take it in. 

The first impression is of 
brightness — row upon row of 
tube lights above us. cream walls. 

bright metal, flecked white floor 
tiles. 

It's the floor that makes the 
second impression: it's so clean. 
It wouldn't be out of place in a 
hospital. You almost feel like 
kneeling down to inspect it. 

As we walk down the first 
broad gangway, we begin to see 
the orderliness of this new shop 
floor — nothing surplus, nothing 
just lying around. 

Another curious thing is that 
there is almost no smell. One 
might expect a rich aroma of 
burning flux, or maybe dry-
cleaning fluid. But it's all piped 

away and dealt with outside in an 
environmentally friendly way. 

Long machines to the left and 
right are tapping away like 
mammoth sewing machines, and 
boards lie locked in metal racks, 
mounted in trolleys, awaiting the 
next operation. 

We tum right, pass through an 
'airlock' door, and we are in the 
stores area. 

This is a little quieter, but just 
as busy. On one side, large 
carousels of parts rise up to the 
roof; on the other, shelves and 
racks lead to the very beginning 
of a PWBA's existence, when the 
bare printed circuit board is 

EPROMs (the initials 
stand for 'erasable 
program read-only 
memory') being 
programmed by 
Jane Adams. 

Phyllis Taylor fits each programmed 
EPROM into a carrier, colour-coded 
for identification. Helen De Pulford 
(right) then sets the carrier in a 
matching socket and stores it in a kit 
tray for the hand assembly area. 

marked up with assembly and 
batch numbers. 

Kits of parts are despatched 
from here, and EPROMs (those 
mysterious black chips with typed 
labels that hold the latest data or 
control information for a board) 
are programmed. 

From here, it's back through 
the airlock, to follow the progress 
of a typical board. 

Many of the components come 
on reels, and now we see why: 
they are loaded like bandoliers 
onto those 'sewing machines', 
which are folding the wire legs to 
the right distance and 'stitching' 
the components into the board. 

Here are other machines doing 
the same with long cartridges of 
chips, loaded ten or twenty at a 
time, and stamping black 
'caterpillars' into the board faster 
than the eye can comfortably 
follow. 

On some of the metal racks 
holding boards ready for the next 
operation, we see a green 'first-
off acceptance' ticket hanging; at 
every set-up the process 
capability is carefully checked, 
and nothing is produced without a 
quality go-ahead. 



Left: Richard Norris loads component 
bandoliers on to an axial insertion 
machine. 

Next in line come four or five 
huge machines, narrow but twice 
as long as a living-room. Video 
monitors are in use at the front 
and, at the back, an array of quite 
small reels, like old home movie 
films. 

These are 'surface-mounted' 
components (SMDs) which are 
just miniature 'bare bones' 
components without a moulded 
jacket or wire ends. 

Assembled well, they save 
space, save money and are more 
reliable, but the technique is still 
quite new. 

They need glueing to the board 
before they are soldered, and this 
partly accounts for the length of 
the machine. 

First, solder paste is applied 
just where it is needed, then glue 
spots, then the components, and 
finally the whole board is 'baked' 
to make the solder flow and bind. 

There are usually a few 
components that cannot be put on 
automatically by any of these 
means. Connectors, for example. 

Left: Neil Price, auto 
insertion and JIT lines 
manager, talks with QC 
inspector Michael 
Johnson (centre), while 
Liam Jackson loads a 
component feeder into a 
Panasert SMT (surface 
mounted technique) 
machine. 

Right: Operators assemble by hand 
components which cannot he dealt with 
automatically. Seen discussing a PWBA 
are Guy Rainforth, manager, stock control 
and hand assembly, and (far right) section 
manager John Shields. 

The flow-solder and cleaner equipment (you can just see a PWBA being conveyed from the soldering to the wash 
operation). Operator Martin Boosey is holding a board fitted in a carrier ready for feeding into the machine: with him is 
Nick Hill (MED). 

usually need to be hand-
assembled to the board. 

Just across the gangway, 
operators are doing this: they 
have small carousels and 
overhead light-projectors, 
focussed on the board, to help 
them — the projector marks the 
spot for the next component. 

When they are done, one 
'multipoint' tool secures 
everything by forming the leads 

Shan Williams tests a 5046 control hoard on Zehntel equipment: noting the results 
on the monitor is test engineer Don Southey. 

over at an angle, and checks for 
the presence of connectors too. 

The loaded boards go into a 
flow-solder machine, where all 
the components with wire leads 
are soldered to the board, by 
passing it across the top of a wave 
of molten solder. 

A few components cannot be 
put through this process, and 
these are put on afterwards; the 
board is then sent on for testing, 
in anti-static packaging. 

The main testing is carried out 
on ATE — a big electronic test-
bed under computer control. The 
board is put onto a 'bed of nails', 
which connects it electrically to 
the test-bed at all vital points, and 
the whole board is checked out in 
a matter of half a minute or so. 

Any problem is usually traced 
to an offending component and 
this can be confirmed by a tester-
diagnoser. I f any rework is 
necessary, it is carried out just 
behind the test area, and the board 
is tested again. 

Some boards also require a 
machine run to finally confirm 
that they are fully functional. 

So our board arrives at final 
inspection and packing — quality 
built in at every stage, and 
problems kept out by meticulous 
good practice. 

Leaving the building in 
protective and anti-static 
packaging, each board carries our 
good name with it — and we'll 
expect to see it later, in a satisfied 
customer's machine. 

Don Southey 

Second 'Sword 
of Honour' 

ONCE AGAIN Rank Xerox 
Mitcheldean has been awarded 
the British Safety Council's 
'Sword of Honour', recognising it 
as one of the top 30 safest 
manufacturing plants worldwide. 

The award ceremony was due 
to take place on 7 December in 
the Apothecaries Hall, London, as 
we went to press. 



At home to our 
pensioners 
IN VIEW of the popularity of the 
four Mitcheldean 'At Home' 
occasions last year, the number 
was stepped up to six this year. 

Though held later in the 
season than usual — on 5, 12 and 
19 September and 3, 9 and 16 
October — each was blessed with 
fine weather. 

In all, some 90 visitors came 
along and were given a 
presentation and video on the 
company generally, and 
electronics manufacturing in 
particular, by Brian Fowler 
(training) in preparation for their 
tour. 

This took them into the EMC, 
the focussed factory and, where 
time permitted, parts 
manufacturing. 

Myrddin Burt, who last visited 
us about five years ago, used to 
work in the machine shop. "1 
wouldn't like to work there now," 
he said, "it's too quiet!" 

And Percy Smith, a former 
time clerk who retired 17 years 
ago, also commented on the 
quietness of the production floors, 
compared with his day. 

One former design engineer 
turned out to be a company 
shareholder ("I attend all the 
shareholders' meetings," he told 
us). 

Another had been a service 
engineer, and he still services the 

occasional machine for the UK 
Co. 

While most lived locally, 
several had travelled quite some 
distance to be with us. 

Colin Peters, a former group 
manager now living in Wimbome. 
Dorset, told us how impressed he 
was with the EMC. "Electronics 
manufacturing has come a long 
way since I did my apprenticeship 
with GEC and worked on the 
development of auto component 
insertion," he told us. 

Another UK Co. man, Gordon 
Martin, had come all the way 
from Leeds. He too remarked on 
the sophistication of the 
equipment. 

He had been to Mitcheldean 

Reg Caldicutt gets a personal 'tour' 
round a 5046 machine with Dennis 
Duke as guide. 

Seeing how the 
operator uses a 
computer-based pull 
system for materials 
in the focussed 
factory. 

four times in his career with the 
company — the first time was in 
1960 — and he said he would 
have liked to see a formal 
organisation for visits of RX 
salespeople to the site. 

During tea at the last 'At 
Home' we chatted with Stan 
Wheeler, west region co-ordinator 
for the RX Pensioners' 
Association, who dealt with the 
many applications. 

Stan asked us to say thank you 

FOR TWO weeks last June, the 
combined parts manufacturing 
and hamess assembly 
departments underwent a rigorous 
D & M quality systems audit — 
and emerged with the excellent 
score of 17, achieving an 'in 
control' rating. 

Two auditors from Webster 
quality organisation — Dick 
Roberts and Emie Barnes — 
carried out the check on quality 
procedures and systems, 
reviewing processes, safety and 
housekeeping standards, etc., and 
their application by both 
management and shop floor 
personnel. 

The score is based on the 
severity of the deficiency, ranging 
from 10 points for a safety/legal 
infringement to 2 points for a risk 
that the next intemal customer 
will detect non-conformity. 

The next time there is an audit, 
the auditors will do a physical 
check to see that any deficiencies 
and observations have been 
closed out so, with this plus the 
ongoing BSI audits, there's no 
room for complacency! 

An excellent result 

Taking a look at the fast flow line in 
the EMC. 

on behalf of the visitors for the 
hospitality they had received, 
with special thanks to Tony 
Nelmes (employee services), 
Brian Fowler and the tour 
guides/hosts from training 
department. 

Any news for Vision? 

If you have, then please — 

mail it to me in hid. 512. 

or leave it at any gatehouse for 
collection by me, 

or post it to me at Tree Tops. 
Plump Hill. Mitcheldean GLI7 
OEU. 

or ring me — ext.566 or Dean 
542415. 

Myrtle Fowler, editor 

Awarded £200 by the company in recognition of their contribution to the 
excellent audit result, harness assembly staff decided it should go to help six-
year-old Emily Williams of Ruardean. who is being treated for a brain tumour, 
realise her dream of going to Disneyworld. Then they boosted the amount by 
a further £300 which they raised by means of raffles and a skittles evening at 
the clubhouse. Our picture shows section manager Graham Powell with (from 
left) Audra Harris, Helen Villis and Sheralyn Turner holding the £500 cheque 
for the 'Helping Emily' appeal. 

Steve Davis (European Integration 
team) was married to Nicola 
Colbourne at St. Michael's & All 
Angels, Mitcheldean, on 4 August. 



Mike's inter-site career 
OVER THE past few months, RX 
staff have been commuting 
between Mitcheldean and 
Welwyn, completing the transfer 
of the Electronics Manufacturing 
Centre. 

In the case of EMC manager 
Mike Carter, his RX career path 
has alternated between the two 
sites. 

To be accurate, his starting-
point was at neither. WGC as an 
RX site did not exist until 1967, 
the year Mike joined the company 
as a quality engineer. 

He was taken on at Elstree in 
Hertfordshire — a location which 
Rank Xerox shared with a Rank 
Organisation manufacturing wide 
screens for the cinema. 

Mike was involved in the 
production of 'special materials", 
which included toner, and he 
recalls that "The film people used 
to hang their screens out to dry and 
when we blew out the 'black stuff 
it speckled the silver screen!" 

Not long after, the two 
somewhat incompatible activities 
were separated, not on account of 
the screen episodes, but because 
the RX business needed more 
space. 

"So we did a switch with Rank 
Bush Murphy at Welwyn Garden 
City." 

Prior to his first move to 
Mitcheldean in 1974, Mike was 
photoreceptor production 
manager. He was appointed chief 
chemist in our works laboratory, 
then managed by Les Davies, and 
on the latter's retirement a year 
later, Mike took over. 

He left the lab. in 1979 after 
working on the implementation of 
two projects — the SUE (stock 
update and enquiry) system and 

the transfer of fuser roll 

Mike Carter. 

production from Welwyn, and 
returned to a quality role, 
succeeding Jim Mitchell as site 
QA manager. 

Late 1980 saw him managing 
the Lydney satellite plant where 
the 2300 copier family was 
assembled, taking over from 
Kevin Horrobin. 

During this first spell at 
Mitcheldean, Mike lived on 
Sevemside and he played hockey 
and cricket for the Lydney clubs. 
He insists, " I have definitely not 
retired from cricket — I achieve 
one game per year to prove i t ." 
(Interdepartmental cricket 
organisers, take note!). During the 
winter, hockey umpiring is the 
Saturday routine. 

Mike went back to Welwyn in 
1983 to manage the International 
Supply Centre, and then a year 
later he returned to photoreceptor 
manufacturing as manager. 

This now took him out of 
European Manufacturing 
Operations and into the Supplies 
Business Unit (Multinational 
Manufacturing), reporting into 

Webster. 
The mid-80s saw considerable 

development in the electronics 
business at WGC with a high 
level of investment in the latest 
technologies and the gradual 
build-up of third party business 
which continues today. 

It was into this environment 
that Mike moved with his 
appointment in January 1989 as 
manager of the EMC. 

"Our job now is to blend the 
best of the practices from both 
sites — and from the outside 
world — and integrate the EMC 
business area into the 
Mitcheldean plant, whilst 
achieving the status of a world-
class PWBA manufacturer," says 
Mike. 

"It's no secret that electronics 
is the fastest changing business in 
the world, and we have company-
wide working groups keeping 
their finger on the pulse of 
technological development. 

" I am a member of the 
electronics working group of XC. 
FX and RX people who are 
looking at electronics strategies 
for the future so as to ensure we 
are compatible with the hardware 
customers," Mike told us. 

Like other members of his 
staff, he has had to cope with 
moving into a new home as well 
as a new workplace. 

He and his wife, Mary, have 
now settled in the Lea area 
(Mike's grandmother was 
headmistress at the Lea school in 
the 1930s). 

A big plus is the fact that he 
only has to travel two miles to 
work, a pleasant change from the 
42-mile trek he did daily to 
Welwyn. 

Moving home can present 

particular problems i f there are 
children of school age, but for 
Mike's family the timing was 
perfect. 

" A l l three were at the point of 
changing their academic 
situations, so their studies have 
not been disturbed," he told us. 

Daughters Marie (21) and 
Sophie (19), both of whom were 
bom in Welwyn, embarked this 
autumn on new educational 
careers — Marie on a NNEB 
(nursery nursing) course at 
Herefordshire Technical College, 
Sophie at Newcastle University 
where she is studying agricultural 
biochemistry. 

James, who is 11, is 
Gloucester-bom and he has just 
started at The King's School 
there. His sports are football (he 
was captain of Huntingdonshire 
School XI) and tennis (having 
been East of England short tennis 
champion/Cambridgeshire 
County team). 

Mike reckons his main 
fatherly role now wil l be acting as 
chauffeur to his son! 

There is a further member of 
the family whose career has not 
been disturbed either — an Old 
English sheepdog, called Ruddles 
after the Rutland brewery. 

"He's the only dog we have 
owned and we certainly didn't 
buy him as a show dog," Mike 
told us. But pedigree wil l out. 
Sophie developed Ruddles as a 
show champion, having 
discovered his sire had been 
breed champion at Crufts. 

Mike became heavily involved 
in the dog showing scene, and 
was latterly treasurer of the East 
Anglian Old English Sheepdog 
Club. 

Now Ruddles is resting on his 
laurels, having retired from the 
arena, and is enjoying the red 
Herefordshire mud! 

Magnetic fun Two lads size up 
to Martvn Wvnn. 

A LIVELY family programme, 
blessed with beautiful weather, 
pulled the people in on Magnetic 
Fun Day, held at the Sports & 
Social Club, despite the many 
rival activities in the area. 

As a result of this joint effort 
by Elaine Cruickshank (wife of 
Gordon in finance) and the 
S&SC, £750 was raised for the 
Cheltenham CobaU Unit's Crack 
Cancer Campaign. 

Elaine is a tireless worker for 
the cause in the Forest, and she 
expressed her gratitude for the 
support given by Dave Lea, Chris 
Reed and other committee 
members, works engineering and 
transport. 

The event was opened by 
Junior Mr Europe bodybuilder 
Martin Wynn, whose father Fred 

works in refurbishing. 
A highlight of the aftemoon 

was the 'strong man' competifion, 
in which brave men flexed their 
muscles and tested their strength 
against him in log carrying and at 
the bench press for prizes 
provided by Cinderford traders. 

There were craft stalls indoors, 
and outside displays by the army 
and emergency services, a 
coconut shy, a barbeque, 
Ruardean (High Field Blues) Jazz 
Band, car boot sales, raffles, a 
lucky dip and lots more. 

Some weeks later, Martyn 
qualified for the World Physique 
Federation 'Mr Universe 
Championships', held in Italy. It 
was the last time he was able to 
enter as a junior and he came 
third! 

Driver Rodney Pensom makes a 
personal delivety of some heavv goods 



Service awards 

Tony Symonds and Gordon Bowkett. 

30 years 

HAVING SERVED for three years in 
the RAF, Bruce Toomer was 
qualified to take up a job as an 
inspector in camera and projector 
assembly. 

He then spent several years in 
parts manufacturing inspection, after 
which he Joined goods inwards 
inspection in the late "60s "and that's 
where I've been ever since," he told 
us. 

Initially he specialised in first-off 
parts of new models, verifying tools, 
etc. "Now my work consists chiefly of 
sample checks on incoming 
mechanical parts, or carrying out the 
occasional request job from the line." 

Bruce is one of a long-serving trio 
(along with John Skilton and Roger 
Court) in goods receiving inspection, 
as it is known today. "We've worked 
together for some 20 years," says 
Bruce. 

"In pre-SQA days we used to go 
out to suppliers with the engineers and 
I travelled quite a bit in the UK." 

Going further afield, Bruce spent 
three months in Venray on a quality 
assignment in 1976. It was a 
particularly hot summer and he took 
the opportunity to tour the Rhine 
Valley. 

Cricket and football have been 
Bruce"s favourite sports. He played 
football for about 14 years for 
Ruardean Hill and was a member of 
the old RXMP cricket side but it"s 

several years since he wielded a bat. 
His great hobby now is skittles and 

he plays for the Malt Shovel team. 
"We didn't do too well in the summer 
league, but the first team we won 
against were our old opponents the 
RX Y-Ciders." 

Many will recall Bruce "s brother 
Bob who used to work in the former 
model shop. An all-round bandsman, 
he's a long server in Drybrook Silver 
Band and he helps to teach the young 
players. 

25 years 
After a somewhat noisy start — in 

the press shop — Tony Symonds 
moved into production stores where 
he became a leading hand. 

Then soon after their return from 
Gloucester Trading Estate, some 18 
years ago, he joined the supply centre 
in spares/export packing. He has 
remained in that department ever 
since, apart from a four-year stint in 
'Squirrel' when it was based at 
Hereford in the late '70s. 

Football used to be Tony's main 
sport (he played for the Tudorville 
team in the Ross & District League). 
Nowadays he displays some fancy 
footwork when he and his wife Sheila 
go ballroom dancing at Wormelow. 

"We share a liking for country & 
western music too,"" he told us. 

They have been married 30 years 
this year — another reason why 1990 
is a year to remember. 

Their younger daughter Debbie 

Stei^e gets 
a gold 
STEVE SYER made his mark 
recently when he won a gold 
medal at the European Heart 
Transplant Games, held in Paris 
from 30 August to 2 September. 

One of the technical team 
supporting a new product being 
built on site, he had his transplant 
over six years ago. 

He has been participating in 
the Games almost every year 
since, but this is his first gold, so 
"it put new heart into me!" says 
Steve. 

He won the gold for the 
veteran class in the biathlon, for 
which the times in the 100m 
sprint and 30km cycle race were 
combined. Steve also entered for 
the 50m sprint and volleyball. 

Steve shows his new gold medal. 

There were 187 competitors 
from all over Europe, with most 
coming from the UK, plus 
entrants from Russia, Finland, 
Israel and the USA. 

Steve's success was publicised 
in local newspapers and on 
Severn Sound and he was 
interviewed by Mike D'Abo of 
BBC Radio Gloucestershire, who 
visited us for one of his 
programmes in July. 

works in hamess assembly and their 
son Gary in the fuser roll centre. Their 
elder daughter Christine married one 
of our former production engineers, 
Steve Wintle, and both play the comet 
in Cinderford Swanbrook Band. 

You might think that the sight of 
consignments all around him, bound 
for places in Europe or across the 
Atlantic, might spark off a wanderlust. 
But, says Tony, "We are perfectly 
content with the lovely countryside in 
the Ross area where we live. 

"Every night I take my black 
labrador walking over the hills," 
which sounds like a good way to end 
the day. 

Variety has spiced Gordon 
Bowkett's time with us. 

After a year spent polishing (in the 
finishing department) he worked on 
914 assembly subs and main line, 
transferring to the newly set up 
reconditioning department in the late 
'60s. 

20 years 

A spell in the flexibility pool 
brought a totally new kind of activity 
when he worked in the datacentre (as 
it was known) on SOLAR charts and 
cleaning of tapes in the library. 

Once back in assembly, he was 
despatched to Didcot, Berks, in 1977 
for six weeks to do an asset recovery 
job, after which he had a 
comparatively long stay of five years 
in CMSA, a centralised sub assembly 
area. 

More sub assembly work, on low 
volume machines in building 4, 
followed before he joined refurbishing 
to work first in dismantle & clean and 
more recently on stripping and 
rebuilding panels. 

Gordon reached the gold standard 
at one time — when he took exams in 
ballroom dancing. 

He also used to go in for market 
gardening and he still keeps a tractor 
which he uses on his ten acres of land 
in Longhope which is part woodland 
and part orchard. 

He has two children, both married, 
and three grandchildren. 

Recent recipients of these awards: (from left) Roger Nihiett (small batch), Dave 
Lloyd (commodity operations), Charlie Leighton (refurbishing), Ian Laskey 
(PQA), Bob Parsons (commodity operations), Roger Finning (MIS). Also 
qualifying were Pauline Stanway (commodity operations) and John James and 
Dave Powell (refurbishing). 

A respected engineer 

From left: Wim Van Eerde with Geoff Howell and Roy Love. 

OUR SECOND longest serving 
employee — Geoff Howell , 
manufacturing projects manager at 
Mitcheldean — said farewell last 
October. 

His 37-year career with the 
company in the field of 
manufacturing was outlined by 
W i m Van Eerde, manager, joint 
ventures and licensing projects, at 
Geoff "s leaving get-together. 

After having joined as an 
apprentice in 1953 and completed 
national service (the last apprentice 
to do so), Geoff carried out various 
technical assignments on cameras 
and projectors, then on Xerox 
models from the 813 onwards. 

This included spells of duty in 
Venray, in connection with the 3100 
transfer, and in the USA, first as 
manufacturing co-ordinator and 

later as technical team manager. 
After working on Mike Hook's 

programme team, he became 
involved in 1984 with joint ventures 
and licensing projects which, said 
W i m , called for "considerable 
flexibil i ty and ingenuity." 

Geoff's work brought him into 
contact with many very different 
countries — Japan, India. Egypt, 
the USSR and Eastern Europe — 
and the many letters of good wishes 
he received from all over the world 
testified to his success. 

As a token of appreciation of "a 
very respected engineer and 
colleague," Wim presented him 
with a pair of binoculars from 
friends in the plant, while 
Mitcheldean manufacturing projects 
staff gave him a figurine, presented 
by Roy Love. 



A spectacular show! 
SUMMER SPECTACULAR was 
the entertainment billed at the 
clubhouse for the evening of 
Saturday, 1 September. 

It was an apt description, too, 
of the aftemoon display in the 
function room that same day, 
when the entries for the 6th 
Annual Gardening Association 
Competition were all set out for 
viewing. 

This year the broadening of 
the competition's scope to include 
a novice section plus homecraft 
and photography meant there 
were 41 classes, more than ever 
before, and this resulted in 155 
entries from 24 people, which was 
well up on last year. 

Commented association 
president David Stokes, who 
presented the prizes: "It has been 
a tough year for gardeners but I 
think this show is the best we 
have seen yet, and the greater 
variety introduced has made it 
more attractive." 

Roger Keyse again judged the 
horticultural items while Joan 
England judged the homecraft. 
Having judged the photographic 
class in Newent's horticultural 
society show, RX Camera Club 
chairman Terry Darrington came 
on to judge the photography 
section and also cover the whole 
event for 'Vision'. 

Once again the president's 
trophy went to Mike and Carol 
Rouse for gaining the highest 
number of points in the show, 
while last year's overall winner, 
Harold Moore, took second place. 

Third place went to a 
newcomer, Don Cinderey, who 
had three firsts in the novice 
section, the other two going to 
Bil l Meek. 

Yet another newcomer was 
Bi l l Wyatt who, never having 
entered a competition in his life 
before this year, has had a 
remarkably successful season. 

Apart from winning two first 
and other prizes in open classes in 
our own show. Bill recently won 

Onion champ Andy Gardiner and 
novice 'heaviest onion' grower Don 
Cinderey. "I shall have to redouble my 
efforts next year," said Don. 

the Best Kept Garden competition 
in Huntley ("They've been trying 
to make me enter for 20 years,", 
he told us), plus a cup for best 
exhibit in a show at Tuffley. 

Onions still retain a key 
position in the RX competition 
and Andy Gardiner, who didn't 
enter last year, won back his 
former position as heaviest onion 
champion with his 61b. 2oz 
specimen — the heaviest yet seen 
at this show — and a first in the 
three heaviest onions class. 

(Later in September Andy had 
a chat with world champion Vince 
Throup who won first prize with a 
beachball-sized onion weighing 
101b. 14oz at the National Kelsae 
Onion Festival in Harrogate. 
Andy got some packets of seeds 
from the champion so we may 
expect greater things in future!) 

The weightiest item of all at 
the Mitcheldean show was a 741b. 
pumpkin entered by Harold 
Moore who also produced the 
longest mnner bean and 
cucumber. 

"The pumpkins I grew for the 
competition only made about 
301b. despite the special care I 
gave them," he told us. "This one, 
to my surprise, came up in the 
onion bed. 

" I trained the plant down the 
path, it grew round the fence and 
attached itself to the post, which 
left a deep impression on the 
pumpkin!" 

Chairman Phyllis Christopher 
presented a photograph of last 
year's top prize presentation to 
David Stokes and a bouquet to his 
wife Carol, after which she 
conducted a successful auction of 
the exhibits. 

This had the enthusiastic 
support of the president who led 
the bidding and took away a large 
consignment of quality produce as 
a result. 

The proceeds of the event 
covered all the prize money and 
left enough to guarantee a further 
two shows. 

Class winners 
Winners of the various classes 

were as follows: 
Section 1 (Open): Andy Gardiner, 

Rex Turley, Harold Moore. Section 2 
(Open): Mike & Carol Rouse, Bi l l 
Wyatt, Harold Moore, Fred Sheers, 
Don Cinderey, Rex Turiey. Section 3 
(Novice): Don Cinderey, Bi l l Meek. 
Section 4 (Open): Mike & Carol 
Rouse, Dennis Trigg, Harold Moore, 
Bill Wyatt, Vere & Phyllis 
Christopher. Section 5 (Open): Mike 
& Carol Rouse. Section 6 
(Homecraft): Margaret Murrell, 
Pauline Moore, Vere & Phyllis 
Christopher, Mike & Carol Rouse. 
Section 7 (Photography): Margaret 
Murrell, Roy Fowler, John Deane. 

A staggering entry 
— Harold Moore 
and his outsize 
pumpkin. 

A buttonhole for 
David Stokes, and a 
bouquet for his wife 
Carol from 
chairman Phyllis 
Christopher. 

Obituaries 

WE REGRET to report the deaths 
of the following: 

Barbara Fisher on 6 October 
at the age of 46; she was 
employed in hamess assembly 
and had been with us since 1971. 

Mrs R. M. Smith — our 
oldest pensioner, on 19 July aged 
93. 

Marie Buckley aged 68 on 27 
August; she retired some eight 
years ago after working in 
assembly. 

Jack Footitt on 18 September 
aged 79. Jack was employed on 
admin, work in the engineering 
drawing office and had been with 
us for 28 years when he retired in 
1975. An all-round sportsman in 
his early days, he continued to 
concentrate on the game of bowls 
after retirement. 

Reg Wilce on 24 September at 
the age of 85. He worked in the 
progress office and had completed 
seven years service on retirement 
in 1972. He was secretary of the 
Ross Angling Club for 25 years 
until 1968, and then its chairman. 

Jenkin (Taffy) Morgan on 27 
September aged 83. Taffy joined 
the company at Woodger Road, 
London, in 1937, coming to 
Mitcheldean in 1940. He worked 
in the press & sheet metal shop 
and was foreman for 15 years 
prior to his retirement in 1972, at 
which time his wife and two sons 
were also employees. Taffy was a 
founder member of the LSA and 
used to help as time-keeper on the 
annual company sports days. 

Pat Cassidy on 2 November 
at the age of 66; he worked at 
Mitcheldean from 1968 to 1981 
and was involved with personnel 
recruitment. 



RANK XEROX 

Great finish for Graham 

At the presentation — (hack rowjLes Pimhhlett (Foxes Bridge Centre) and 
Ramsay Hoare (representing the disabled), Peter Whiles, Darren Phelps (Decco 
Tile - sponsor). Ken Hook (St. John Ambulance): (front row) Isabel Hunt 
(NSPCC), Graham and his wife Margaret, and Irene Histed (S&SC - sponsor). 

WHEN INJURIES prevented 
Graham Welch (5018/28 
assembly) from taking part in the 
London Marathon last spring, and 
supporting three local charities in 
the process, he decided a half 
marathon was better than none. 

So the cash raised from 
sponsors was left in the RX 
Employees Charity Fund to earn 
interest and Graham set his sights 
on another prestigious event — 
The Great North Run from 
Newcastle to South Shields. 

This race, Europe's largest half 
marathon, took place on 16 
September and "a marvellous and 
electrifying experience it was 
from start to finish," he told us. 

" I was a bit apprehensive as I 
had completed only eight weeks 
training since my injury in 
February. However, my race plan 
worked almost to perfection. 
Once I crossed the starting line 
(losing only 2 mins, 2 sees.) the 
mammoth crowds and volume of 
other runners made me forget my 
worries. 

"As the race progressed and I 

felt the confidence of hard 
running begin to return, the miles 
just went by without notice. My 
only real concern was dodging 
slower runners en route to South 
Shields and suffering slight stitch 
at 12 miles. 

"Even so, I finished very 
comfortably in 1 hr. 43 mins. 52 
sees, (the world best time was 1 
hr. 34 sees.)." 

To add a bit of excitement, a 
prize of £50 at 25p a go was 

offered to the person who most 
accurately guessed Graham's 
finishing position out of some 
27,000 runners. 

It turned out to be 5,078 
("Faster than I had anticipated," 
said Graham) and Paul Matthews, 
a colleague in 5018/28 assembly, 
won the prize with his guess of 
5,040. 

Second and third prizes — a 
£5 meat voucher and a bottle of 
wine — went to Harold Ennis 

(5012/14 assembly) and Barrie 
Morse (finance) respectively. 

Graham's wife Margaret, who 
now works in EMC, completed 
the race in 2 hrs. 9 mins. 9 sees, 
(finishing position 14,441). 
"Taking up running was the only 
way I could keep him in sight!" 
she said. 

On Tuesday, 30 October, 
representatives of the three 
charities — St. John Ambulance 
Brigade (Cinderford division), the 
NSPCC Forest of Dean district, 
and Foxes Bridge Centre for the 
Physically Handicapped — came 
to Mitcheldean to receive their 
cheques and congratulate 
Graham. 

They were welcomed by Peter 
Whiles, manager, focussed 
factory implementation. 

And while on site they were 
given the opportunity to do a Tap' 
round the plant — at a leisurely 
speed. 

Graham has been invited to run 
as a member of the Poppy Appeal 
national team — aptly called 
PANT! — in the London marathon 
next April and he's already started 
training. Margaret also hopes to 
take part in the race. 

Pub sports finai 
THIS YEAR'S Pub Sports 
competition attracted 23 teams 
from across the site, including 
two entered by people on 
secondment from Welwyn Garden 
City. 

But, to Mitcheldean's relief 
the winners' cup did not have to 
travel up the M40 to Welwyn, 
both teams being well and truly 
beaten in the first round (Tools 
United 10 v. Welwyn Wanderers 3 
and Works Engineering 10 v. 
Welwyn 3). 

The biggest shock in the early 
rounds was seeing the Asbach 
Swillers (material logistics), a 
team including several of last 
year's winners, beaten 7:6 by the 
Sqashers (SQA). 

There was also a fine effort 
from the Finance second team — 
Not So Ace Finn, who included 
three ladies, with both Leanne 
Vine and Deena Jones winning 
their respective pool matches 
against male opposition; but the 
team lost the overall match 9:6. 

There were several very close 
matches along the way, the closest 
being between Boys from the 
Black Stuff (DMC) and Boy 
Chaps (refurb. bid. 3/2). 

This went to the very last 
question in the quiz: "Who play 

12 their football matches at 

Plainmoor?", and Geoff Hawkins 
obliged with the correct answer to 
see DMC through. 

The semi-finals saw Boys 
from the Black Stuff beaten 9:6 
by 5046 Al l Stars (this was hard 
luck as they had been beaten at 
the same stage last year) while 
Double One (5012 assembly) 
defeated QA Al l Stars (5046 
inspection) 9:4. 

The final was played on 
Saturday, 15 September, and as in 
1989 proved a very close contest. 

Steve Giles got Double One 
off to a great start, beating the 
previously undefeated Paul 
Matthews in the snooker. 

5046 then won both the darts 
and pool 2:1 to make the overall 
score 4:3 in their favour. Both 
Rod Wheatstone and Paul 
Matthews remained unbeaten in 
the pool section throughout the 
tournament. 

Then to the skittles: the 5012 
team, with Harold Ennis 
performing well in the anchor 
position, took all three points to 
swing the match 6:4 their way. 

A short break was taken and 
then came the climax of the 
evening — the trivia quiz, 5046 
needing all three points to win. 

Their team of John Young and 
the Walby brothers John and Pete 

duly obliged, much to the relief of 
Pete who had only scored 10 in 
the skittles. 

So the cup went to 5046 with a 
final score of 7:6 against 5012. 

Two outstanding individual 
achievements from 5046 players 
in the competition deserve a 
mention: James Bennett scored a 

maximum 180 in the darts and 
Paul Matthews an 8-ball clearance 
on the pool table. 

MOC manager Danny Haines 
came along to present the awards 
and he thanked the organisers, 
Dave Lea and Chris Warren, for 
their efforts on behalf of those 
participating in the event. 


