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How Our Businesses Traded in 1979

Rank Film Laboratories

Record results were achieved by the
Laboratories, with over 313 million feet of
film processed However, the company
expects stiffer competition in the processing
field in 1980. The Video Centre's results were
rather disappointing, partly due to the
Independent Television strike. New video
cassette duplicating plant - the largest in
Europe —has been installed and this should
improve results in 1980

Rank Precision Industries

Rank Cintel

A record number of Rank Cintel's flying spot
telecine systems, which convert pictures on
film 1nto signals for TV transmission, were sold
during the year Important advances were
ntroduced including TOPSY, a micro-
processor-based remote control system
allowing corrections to film to be made before
transmission, and "Digiscan,’ a digital system
which makes the flying spot telecine easy to
operate 1n the U.S.A. Rank Electronic Tubes
consolidated its position in the market for
special cathode ray tubes for industrial and
avionic applications

Rank Hilger

The downturn in the world metal processing
industry affected demand for the division’s
ermssion spectroscopy equipment. Sales and
profits, nevertheless, came close to
expectations. The "Chemispek” automatic
liquid analyser was introduced to the market
and early results are encouraging

Motorway signal control equipment by
Rank Pullin Controls.

Rank Pullin Controls

Results of the Brentford unit during 1979 and
the opening order book for 1980 were at
record levels The first substantial deliveries
of the hard-copy recorder, used 1n military
sonar, were made. A substantial order for
motorway signalling control equipment was
received from the Ministry of Transport.
Demand for the night and day/night viewing
equipment from Debden was weak and results
were depressed

Rank Taylor Hobson

Demand for the division's metrology products
has far outstripped current production
capacity However, a new factory will be
completed during 1980 The difficulties which
followed introduction of the "Talysurf 5"
product range have been overcome and the
outlook for 1980 1s very good

Rank Optics

Because of competitive pressures, particularly
from the Far East, certain optical businesses
could not be made viable, and therefore the
Leeds factory 1s being run down. Redundancy
terms have been agreed and wherever
possible, alternative employment has been
offered within the Organisation

I

® Results were substantially improved, and

Rank Advertising Films ®
Increased cinema attendances in 1978 and the
publicity generated by such films as “Star
Wars" and “Close Encounters of the Third
Kind" created a favourable climate for cinema
advertising. The ITV strike also produced
additional business as advertisers switched
spending to other media including the
cinema. The company'’s results improved
accordingly.

English Numbering Machines @
p there was a strong opening order book for
1980. The company'’s new electro-sensitive
printer has been launched, while sales of hand
numbering machines have increased. The
company is settling in well in its new premises
at Southgate to which it moved at the
beginmng of 1980. The new plant should
provide the environment necessary for a more
efficient and developing operation

Rank Industries Asia

The holding company for the O'Connors
businesses in the Far East has now been
re-named Rank Industries Asia. It operates
through subsidiaries 1n Singapore, East and

p West Malaysia, Hong Kong and Brunei. Results
improved by over 25% with all subsidiaries
achieving profits, and considerable expansion
of the technical businesses being achieved

?

Rank Hotels

Results improved over 1978 with London
hotels again making a major contribution. But
occupancies in these hotels were lower due
to the high cost of staying in London and other
factors. Results for out-of-London hotels
improved with excellent trading at the
Unicorn Hotel, Bristol. Overseas hotels showed
a marked 1mprovement.

Rank Film Productions
Following its successful UK release, “The
Thirty-Nine Steps" has been well received
overseas. "The Riddle of the Sands;’

“The Lady Vanishes" and "“Eagle's Wing"
were released during the year. Despite
favourable notices, they have not achieved
similar box office success in the UK.

A new film - "Silver Dream Racer" —was

@

produced for release early- in 1980.

Shooting Superman on the huge Metropolis

set at Pinewood.

Pinewood Studios

Business began slowly but then recovered to
produce better results than 1978 Thirteen
films were produced at the Studios, including
"Superman II; “Nijinsky." “Bear Island;’
“Rough Cut;" “Clash of the Titans;' and "Silver
Dream Racer'

Rank Film Distributors

Profit for the year was lower than in 1978, when
the company had the benefit of the very
successful “Star Wars!" But income from
overseas ncreased substantially and
significant sales were achieved at the Cannes
Film Festival.

Rank Industries America

Rank Industries Canada

Results improved significantly in 1978-79, the
first full year of trading for these companies,
with major contributions from theatre
lighting/control and precision measurement
activities in the U.S. The introduction of new
products such as the "“Light Palette” theatre
lighting control system helped Strand Century
to expand markets. Rank Precision Industries
broadened its product line by an agreement
to market rotary tables and air-bearing
equipment made by Pneumo Precision in the
U.S. The assets of Scherr-Tumico Inc.,
manufacturers of measuring devices, were 1
purchased, while Rank Hi-Fi increased its
sales of Wharfedale E series speakers. It was a
disappointing year for Neon Sales and Service,
but Steel Art Company earned moderate
profits.




o Rank Radio International

RRI's first year as solely a marketing company
was encouraging, but the U K. market for all
the company's products remained highly
competitive. Colour TV sales dropped back,
but small-screen monochrome sets improved
their market share. The music centre business
met its targets, but profit margins were
unsatisfactorily low. The new Bush video tape
recorder has been launched successfully

Rank Toshiba

The first year of operations produced lower

sales than expected, and the overall trading

situation reflected the highly competitive

European TV market. However RRI's
requirement for monochrome TV provided

| excellent business. A major investment

[ programme was carried out to enable colour

J TV sets based on the Toshiba chassis to be

put into mass production

® Rank Audio Visual

1979 saw major changes in RAV with the
relinquishment of the Akai, Rotel,

Nikon and Pentax distributorships

The company’s organisation has
consequently been decentralised, and
self-sufficient operations created on the
manufacturing sites for Hi-Fi at Bradford, and
for Strand at Kirkcaldy. The Danish hi-fi
operation has been closed. In spite of
re-organisation problems, trading results
improved on 1978, especially in the second
halif of the year. Wharfedale had an
encouraging year with the E Series setting a
European trend in quality and efficiency. It
was a very successful final year for Nikon and
Pentax. Rank Aldis training films and
equipment achieved a first order from China
and won the premiere ‘Gold Camera’ award
at the U S Industrial Film Festival. Strand had
a difficult year due to the transport and
engineering strikes. Rank Film Equipment
operated successfully and obtained major
overseas contracts

~

Wharfedale E 30 speaker in sound-test chamber.

® Rank Leisure Services

¢ Film Exhibition

It was a difficult trading year with admission
figures down. The winter's problems hit
business, and the films shown did not prove
as attractive as those in the previous year
However, trading improved in the autumn
with stronger films available and the overall
admissions trend remains favourable
compared with 1977 Results from Holland and
Eire were also disappointing for similar
reasons.

¢ Clubs

It was another record year for Top Rank Clubs
No new Clubs were opeuned, but the
Wandsworth Club was closed. The programme
of modernisation and 1mprovement continues.

Entertainment and Banqueting

Results from all activities showed significant
improvement. Public dancing traded
successfully and the policy of modernising
facilities continued. Private functions made
an important contribution to the results.
Cabaret bars did well and the Southampton
Ice Rink had an excellent trading year

Catering

Results were a substantial improvement over
1978 Major refurbishment schemes were
undertaken at Farthing Corner and Forton, and
a new service area on the Al at Scotch Corner
will open in 1980. The division has made
further progress in the fast-foods market.

Consultancy and Management

The leisureland complex at Dubai 1s now fully
operational and will continue under Rank
management until Autumn 1980

2, Bloor West in Toronto is a Rank City Wall
(Canada) property.

» Rank City Wall

In the United Kingdom, the emphasis
remained on completion of the letting
programme and dealing with rent reviews and

reversions . Sales totalling £4. 2million have been

completed or agreed in respect of properties

Rank Marine International \

The severe winter which shortened the
boating season, and the rise in the pound
sterling had an adverse effect on business
compared with 1978. The company's marinas
on the River Hamble were fully occupied
despite the addition of 121 new berths. A new
40ft sailing boat, “Southerm 40;" has been
exhibited at the 1980 Earls Court Boat Show.

Rank Industries Australia

The difficult trading conditions reported in
1978 continued through 1979 with consumer
spending remaining depressed. Rank
Industries Australia has therefore sought to
broaden its trading base. It retains the leading
position in the declining colour TV industry.
The new factory built to manufacture
refrigerators and freezers is in production.
An agreement was concluded with the
General Electric Company of the U.S.A. under
which joint companies were formed to
manufacture and market G.E. household
appliances in Australia. A controlling interest
was acquired in Kerby Furniture. Costs in
relation to these new businesses were
substantial, resulting in a loss for the year.
However, trading should improve in 1980.

Auditorium of the new Odeon 4, Kensington.

T AL

The Beaver fleet on the Canal du Midi
operated by Butlin's.

Butlin’s

Results improved again and holiday bookings
at 15 million were a record. The 5-year
programme of conversions to self-catering
continued at Pwllheli and Skegness and will be
completed this winter at Ayr £5 million was
invested in Main Centres during 1978/79.
New developments included the purchase of
the Grand Hotel at Scarborough, opening of a
new self-catering holiday village at Doniford
1n Somerset, further expansion of caravan and
tent operations in France and acquisition of
Bushnells of Maidenhead, a major operator of
holiday cruisers on the Thames. As a result of
Rank's acquisition of Leisure Caravan Parks,
Butlin's 1s now responsible for their operations.




New look
for the Gongman

A detailed review of Rank's house style or visual image has just been
completed. It recommends that Rank’s famous Gongman symbol
should be up-dated. In future our symbol will look like the large

Gongman on this page.

Other recommendations
from the survey are that
Rank’s highly distinctive
green house colour should
remain unchanged. But that
the chunky lettering used
till now —the typeface is
called Eurostyle —should
change to a more readable
type (shown below).

House Style

The new style will affect

signs, badges, product

labelling, forms, vans,

letterheads and much

more, throughout the

company. In other

words all those areas

in which the Gongman and Eurostyle
lettering is used at present. However,
design practice regarding the two major
trade marks Odeon and Butlin's will not
be changed.

It's many years since Rank’s house style
was reviewed. The last thorough survey
was carried out in 1962. But the original
Gongman (with-the-screen) had been in
use since 1947. As a film leader the
Gongman has, of course, been used
even longer—since it was first created in
1935 for General Film Distributors, a
company which later became part of
Lord Rank’s interests.

Familiar Symbol

The review just carried out confirms
that the Gongman is one of the most
distinctive and familiar company sym-
bols in Britain. Research in 1979 showed
that nearly 80% of the general public
between 16-64 recognize our symbol
and associate it with Rank.

The changes now being made to the
Gongman are intended to:

—enable it to be used more boldly and
therefore to make an even bigger im-
pact.

- bring it more in line with The Rank
Organisation's interests in the 80's
which cover technology, consumer pro-

\

New Gongman

Old Gongman

ducts, property, hotels and many other
leisure activities as well as films.

— give it more of the look of a trophy
symbolizing excellence.

Overall Programme

The up-dating of the Gongman is part of
an overall corporate communications
programme being developed for Rank in
the 1980s.

The design team responsible for these
changes is Negus & Negus, one of the
best-known in Britain. One of their
recent jobs has been to design all British
Airways aircraft, ticket offices and
stationery world-wide. Negus & Negus
were selected by Rank from a list of 5
design groups whose work was ex-
amined.

Design Manual

A design manual giving full details of
the changes in Rank house style will be
sent to all subsidiary companies in April.
In the meantime, if you are responsible
for re-ordering stationery, signs or other
material which is needed urgently, and
you require information on the new
design package, please contact the
Corporate Relations Department at Hill
Street. Ask for Peter Lendrum or Tony
Chalmers.
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New Senifa type

Joint committees
formed throughout
the Group

During 1979 important moves were made to
improve the flow of information and ideas
throughout the Group. Joint Representative
Committees (or JRCs for short) were set up in
subsidiary companies, and it’s intended they will
meet at least four times a year. The idea is that
they should provide an opportunity for news
about the Group and its progress to be provided
and for discussion of issues raised by
representatives. They will also allow the views of
employees to be taken into account before
strategic decisions affecting them are taken.

In many companies, the new committees are
supported by newsletters, reports or house
magazines.

A great many issues have already been raised
at JRCs. They range from requests for more
business information, or more facts about Rank
products and services to issues such as plant or
office facilities.

Honours
and achievements

Among many achievements of Rank’s
staff in 1979 were the following.

Two members of staff were honoured by the
Queen in her New Year’s Honours List. They
were Mr. E. L. Carey, General Works Manager of
Rank Taylor Hobson, who received the M.B.E.
for services to exports; and Mrs. V. E. K.
Coombes, the employee benefits officer of Rank
Audio Visual, who also was awarded the M.B.E.

Mr. John D. Millward, head of the
development team responsible for the Rank
Cintel Mark 3 flying spot telecine, was awarded
the Agfa-Gevaert Gold Medal Award for 1979.
Presented by the Society of Motion Picture and
Television Engineers, it is one of the American
film and television industry’s most prestigious
awards. John Millward is the first British
engineer ever to win it .

Out of six finalists in this year’s Girl
Technician Engineer of the Year Award,
organized by the Institution of Electrical and
Electronics Technician Engineers, two were
from Rank. They were Mrs. Amanda Dowd, a
26-year old project engineer working on design
of electronic measuring instruments in the
Special Projects department of Rank Taylor
Hobson, Leicester and Mrs. Padmini
Sathiaseelan, a development engineer engaged
in design work on new ranges of loudspeakers for
Rank Hi-Fi in Bradford.

New Gongman used on fascia design

The Rank Organisation




Boost for Leisure

“Success in the growing leisure
business depends upon giving the
customer consistently higher
standards of amenity and service than
your competitors” says Mr. Edmond
Chilton, Chairman of the Leisure and
Hotel companies. “And it means
keeping ahead of public taste. That is
why we are continually re-investing in
our businesses as well as searching out
ways of expanding them”

Top Rank Clubs' success in 1979 reported
on page 1, depended on the high standards
of comfort, amenity and entertainment pro-
vided for club members. During the year,
major renovation schemes were carried on
in Clubs at Gateshead, Liverpool, Chester,
Plymouth and Ashford (Kent). In addition
significant 1mprovement schemes were
undertaken at a further 19 Clubs, represent-
ing in all a substantial reinvestment in Top
Rank Clubs

Discos are a keenly competitive, ‘fashion’
business and locations have to be regularly
up-dated and re-styled. In 1979 Entertain-
ment and Banqueting division introduced
new styling and the latest lighting tech-
nology to “Clouds” 1n Preston, and made it
the No. 1disco in the North-West, and one of
the finest in Britain. Other locations at which
substantial i1mprovements were made in-
clude the Stateside Centre, Bournemouth
and the Cardiff Suite. The well-known
Lobster Pot restaurant in Blackpool was re-
furbished, and there are new kitchens and a
banqueting room.

The motorport operation has been given a
major fillip by last year's Prior Committee
Report, and the new interim rent agreement
between Motorway Service Areas Operators

and the Ministry of Transport. This put the
whole industry on a more realistic and viable
basis. This division is carrying out major
modermsation schemes to all its motorports,
and a new service area on the Al at Scotch
Corner will open in 1980.

Even after its recent addition of 121 new
berths, Rank Marine International now has a
waiting list of over 300 for berths in its
marinas.

Rank Hotels took important steps to main-
tain and improve service to customers. Major
refurbishing schemes were carried out at
the Royal Garden, Royal Lancaster, Glou-
cester, Athenaeum and Unicorn hotels. A
new Wine Bar was constructed at The
White House and new staff facilities pro-
vided at the Royal Garden. An in-house com-
puter system which handles Advance Re
servations and Front House procedures in-
cluding Guest Billing was introduced at

The White House. There are plans to extend
this service to all Rank's London hotels.

Butlin's continued its major programme
to provide single sittings for meals at Main
Centres. This together with the continuing
programme of upgrading facilities and
equipment accounted for capital expendi-
ture of £6 million in Main Centres in 1979.

Development in other areas continued.
At Scarborough the Grand Hotel was pur-
chased. The FreshFields operation was ex-
tended by the opening of a new self-catering
village at Doniford, Somerset. The acquisi-
tion of Bushnells of Maidenhead means that
Butlin's are now among the biggest opera-
tors of leisure craft in Britain. In France,
caravan and tent operations have been ex-
tended. Butlin's sales in 1979, including those
of Leisure Caravan Parks, acquired by The
Rank Organisation early in the year, rose to a
remarkable £77 million

“Clouds” disco in Preston is now one of themost spectacular in Britain.

.
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Industrial Progress

1979 was a year of significant progress for many of Rank's industrial and consumer product companies.

Rank Toshiba carried out a major
programme of capital re-equipment. This
enables colour television sets based on the
Toshiba chassis to be mass produced in
Plymouth.

The new equipment that has been
installed is among the most impressive and
up-to-date in the world.

Rank Toshiba is now manufacturing TV
sets to be marketed both by Rank Radio
International (Bush, Murphy and Arena
brands) and Toshiba’s marketing companies
in the U.K. and Europe.

Rank Strand is carrying out a prestigious
contract to supply all the lighting, seating
andstage engineering equipment in the City
of London’s new Barbican Arts Centre, plus
all the sound equipment in the Royal Shake-
speare company’s theatre which forms part
of the Barbican complex. During the year,
the division launched “Tempus”, an
important new range of dimmers and
lighting control boards for the amateur and
educational market. Of its kind it is the
leading equipment in Europe.

Rank Aldis has completed another of its
highly successful sales and management
training films starring Penelope Keith.

Rank Hi-Fi is to produce a high-quality
range of hi-fi loudspeakers for a leading
Japanese electronics company for sale in
Europe. Two new ranges of Wharfedale
speakers were launched in 1979: the highly
advanced TSR range which has taken 3years
to develop; and the Laser range, which costs

less to buy but incorporates many of the
same features. In February 1980, Rank
acquired R. E. Ingham & Co. manufacturers
of loudspeakers and loudspeaker cabinets.
The new company will considerably extend
Rank Hi-fi’s share in the Hi-fi and Audio
markets in the U.K. and overseas.

A new factory is under construction in
Leicester for Rank Taylor Hobson and is
planned to be ready for occupation in
mid-1980. The division will be launching a
significant new product based on the new
micro-computer technology early this year.
Rank Taylor Hobson has opened The Rank

Theresa Shollock operates new computer-
controlled equipment which tests and aligns
components of TV main panels at Rank Toshiba,
Plymouth

Organisation’s first subsidiary in Japan.

Rank Hilger launched its new
“Chemispek” continuous flow liquid
analyser, designed for use in clinical
chemistry and for a wide range of industrial
applications.

To meet demands of the rapidly expand-
ing home video market, the Rank Video
Centre has installed new video cassetting
plant which is the largest facility in Europe.

English Numbering Machines have now
successfully completed the move to their
new factory ot Southgate. This greatly assists
their operations, which were previously
located in six different buildings. The move
was accomplished without any interruption
to production. Assembly, for example,
moved one morning and were working in
the new location by the afternoon.

English Numbering have introduced a
new electro-sensitive printer, the ESP 400,
with a wide range of applications including
telecommunications and process control.

Commenting on their performance during
the year, Mr. Brian Smith, Chairman of the
Industrial and Consumer Product companies
said: "It has been a difficult year owing to
the national transport and engineering
industry strikes, but one in which we have
nevertheless made financial progress and
taken important steps to strengthen our
businesses, to introduce a number of new
products with considerable potential and to
establish the basis for major growth in the
1980s”".



Rank Grows Overseas

Rank’s overseas businesses
were involved in important
developments during 1979.

Rank Industries Australia signed a
major agreement with the General Elec-
tric Company of the U S.A Through the
formation of two new companies, 1t will
manufacture and sell G E C. household
electrical apphances throughout Austra
lia. This means that Rank Industries
Australia now markets a wide range of
consumer products some of which are
produced in Austraha while others are
imported from the United States. Japan
and the Far East. They include television
sets, hi-fi audio equipment, video tape
recorders, refrigerators, freezers, dish-
washers, washing machines, microwave
ovens, air-conditioning units, electric
irons and toasters, food preparation pro-
ducts and furniture. This 1s in addition to
the marketing of security systems and of
Rank's U.K -produced industrial pro-
ducts

Commenting on Rank Industnes Aus-
traha's results for 1979 Mr. Harry Smith,
Chairman of The Rank Organisation,
said: “The loss recorded for the year was
disappointing. It reflected not only the
substantial costs of rationalisation, but
also the indirect impact on the company
of strikes which were so prevalent during
this financial year. For the future we have
a strong base for expansion...and can
look ahead with confidence!'
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Sears’' Symbol of Excellence Award 1979 won
by Rank Scherr-Tumico for ‘outstanding
pertormance of management and employees’

A new company, Rank Industries Asia
was set up during 1979 as a holding com-
pany for the existing O'Connors busi-
nesses 1n the Far East. Rank Industries
Asia markets a wide range of consumer
products including cameras and hi-fi
equipment and technical products and

%‘ Coming Attractions

Pinewood Studios enjoyed a year of
success. 13 films were produced in the
Studios. Among the wide variety of complex
sets created by Pinewood craftsmen for these
productions in 1979 were: the huge City of
Metropolis for ‘‘Superman II'’; Grecian
palaces with massive columns for ‘‘Clash of
the Titans'"; cells in Durham Prison for
“‘McVicar’’; and the interior of an oil
production rig for ‘‘Esther, Ruth and
Jennifer’’,

Rank's new film ' ‘'Silver Dream Racer'’ stars
David Essex and Cristina Raines.

Rank’s own film production programme
continued. After its successful U.K. and
European showing, ‘‘The Thirty-Nine
Steps’’ moves to the U.S. this year.‘ ‘Eagle's
Wing’’ received widespread acclaim in the
Press. 1980 sees the release of another major
Rank production aimed at the cinema’s
predominantly 15-24 year-old audiences:
‘‘Silver Dream Racer’’, starring David
Essex, Beau Bridges and Cristina Raines.

Distribution

Rank Film Distributors had a number of
important successes during the year,
including the space-horror hit ‘‘Alien’’.
Disney’s massively publicized ‘‘The Black
Hole’” opened in December. ‘‘Kramer Vs.
Kramer™’, a film starring Dustin Hoffman,
which has had spectacular success in the
U.S., opens in Spring 1980. And on the way
later in the year comes the sequel to *‘Star
Wars’’ —**The Empire Strikes Back’’.

Asaresultof the ITV strikeand the 1978
improvement in cinema admissions, Rank
Adbvertising Films had a highly successful
year. The Rank Cinema Advertising Awards
Grand Prix was won by Benson & Hedges’
amusing Zulu commercial for Silk Cut
cigarettes.

Exhibition

To ensure the widest choice of film for its
patrons, Rank Leisure Services continued its
policy of providing luxurious new auditoria
in existing cinemas. 6 new auditoria were
added—at Reading, Southampton, Man-
chester, Westbourne Grove and Kensington,
now a quadruple.

services such as building and electronic
engineering services During the year the
company obtained an agency from NEC
to handle their range of PABX and Key
Phone systems in Malaysia

United States

In the United States, Rank Industries
America expanded its product list by
signing an agreement to market rotary
tables and air-bearing equipment manu-
factured by Pneumo Precision inthe U S
The assets of Scherr Tumico Inc., manu-
facturers of measuring devices were
bought in 1979. Rank Scherr-Tumico as
the company is now called, have won the
highly coveted Sears' Symbol of Excel-
lence Award for their consistent quality
and delivery performance.

Besides expanding its own activities
Rank Industries America is also review-
ing a number of acquisition opportunities
in the field of industrial electronics and
control systems.

Rank has important interests in over-
seas cinema groups including the Greater
Union Organisation in Australia which
traded successfully during the year and
Kerridge Odeon in New Zealand where
results also improved

Commenting on the progress of over-
seas companies, Mr. Russell Evans, Group
Managing Director, said: "It 1s a vital
part of our plans for the future to
strengthen our overseas companies so as
to consolidate and improve our position
1n international markets”

It's New!

Latest addition to Rank’s range of high
quality products for the home 1s this Bush BV
6900 video tape recorder with the most
advanced features of any VIR on the U.K.
market. If you would like more information
about Rank products — which include Bush
ond Murphy TV sets, music centres, radios
ond radio/cassette recorders, Wharfedaole
loudspeakers, Sankyo cine cameras, and
Rank Aldis and Singer film and shde
projectors —or about Rank’s holidays or
entertainment  facihties — contact  your
Personnel Department.

Printed in England by Waterlow (Dunstable) Ltd.

Continued from page 1

increased by the effects of a general
recession in world trade, which now
seems evident, coupled with the serious
consequences of the sharply rising cost
of oil.

"I believe that, in the longer term,
industry will respond to the challenge
now presented by the changes in
government policy but it will take time
for the real benefits to become apparent
in terms of the levels of employment
and general living standards’’



