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SYSTEMS BUSINESS 
DIVISION 
After building a solid base in 1983, during 
which revenues rose by 76 per cent, the 
Systems Business Division is making a 
vigorous drive in many business areas in 
1984, particularly with office systems, 
electronic typewriters, new image processing 
equipment (facsimile machines), 
micro-computers, and electronic printing. As 
one of the few organisations genuinely 
involved in all areas of the accelerating 
information processing market, Rank Xerox is 
uniquely poised to take advantage of the 
business growth to come. 

Office Systems 
The key to the company's long term success in 
the office systems area is Ethernet - our 
integrated system which allows information 
to be communicated between office work 
stations over a wide local area. Many new 
installations of integrated office systems were 
recorded in 1983, bringing the total to over 
sixty and the company intends to secure its 
position in this important market by carefully 
controlled growth. In 1984 new products will 
be added to the system. 

Rank Xerox installed a Xerox 8000 integrated management 
information system for Lufthansa Headquarters in Cologne. 
based on multi-function workstations. file and print servers and 
text systems. connected via an Ethernet cable. A scientific 
research study on this project was conducted by BIFOA (an 
institute of Cologne University). 

The first installation in Denmark of an Ethernet-based 
information system was the electronic company S0ren T Lyngs0 
A/S. Rank Xerox launched the automated office system in 
August 1983 at the historical house. S0lyst. built in 1725. 

600 Family 
At the other end of the spectrum, the drive in 
1984 with the Xerox 600 family of electronic 
typewriters will be to gain market share. 

With the integration ofthe salesforce, the 
development of a dealer network and the 
introduction of further alternative channels of 
distribution, a 2.5-fold increase in machine 
sales is predicted for 1984. 

Image Processing 
Strong demand, coupled with new products, 
has provided a renewed vigour for image 
processing (formerly known as facsimile). 

Rank Xerox will be launching two new 
products in 1984. The first can be used as a 
'stand-alone' machine or as part of a system. 
The second is an advance on the existing 
Xerox 495 Telecopier and can be linked into 
an Ethernet cable. The introduction of these 
machines should provide a 24 per cent growth 
in sales revenues in 1984 and expand yet 
further the total systems capability of Rank 
Xerox. 

Micro-Computers 
An exciting new micro-computer, the Xerox 
16/8 announced at the end of 1983, will be 
marketed through a specialist sales and 
support team initially to major customers, key 

and to add to Ethernet systems. 
International Headquarters is supporting this 
effort with formal training, self-paced. training 
modules, roadshows, seminars for major 
accounts and sales incentives. The 16/8 will 
also be marketed through dealers, and 
International Headquarters is supporting 
operating companies with dealer workshops 
and training. 

The Xerox 16/8 can use 16-bit or 8-bit 
software, and, as well as being a word 
processor, has multiple uses such as graphics 
and alpha-numeric capabilities for financial 
and sales forecasts. 

A computer is only as good as its software and 
its customer applications. The 16/8 will have a 
very wide range of software programs 
including individual packages devised by 
operating companies for their specific market 
needs and an extensive range of global 
software for general office requirements. 

Rank Xerox customers can upgrade their 
Xerox 820-11 micro-computers to a 16/8, and 
the 16/8 itself can be enhanced to grow into a 
work station. 

It can be linked to an IBM mainframe and 
replace a terminal such as the 3278. 



Electronic Printing 
Such is the explosive growth in demand for 
electronic printing that by 1990 printing from 
electronic images could have overtaken the 
volume of printed pages produced by copiers 
and duplicators. 

The current series of electronic printers 
include the lead product, the Xerox 9700, plus 
the Xerox 8700 and the 2700, introduced in 
January 1983. 

The number of Xerox 9700 printers sold in 
1983 was nearly three times the number sold 
in the previous year. The Xerox 8700 was well 
received and forecast sales for 1984 are even 
higher than for the faster 9700. The sales 
forecast for the Xerox 2700 in 1984 also 
shows a significant increase. 

Present customers form an impressive list of 
international and nationally-known 
organisations, including Austrian Airlines, 
Daimler-Benz, Shell, Volvo, DATEV -the 
biggest laser printing bureaux in the world, 
GAN - the large French insurance company, 
Tesco - the major British grocery chain, and 
Clarke's shoes. 

To meet market demand the electronic 
printing sales force has expanded from six 
people in 1981 to 200 salesmen and analysts 
by the end of 1983. An additional 240 
salesmen alone will be recruited in 1984. 

Training of worldwide staff is carried out in 
London by a fulltime staff of seven instructors 
running back-to-back courses every working 
day right through the year. 

Electronic Publishing 
"Electronic publishing is the most exciting 
sector of all," says John Kelly, Director, 
Electronic Printing, "especially when you 
consider that 25 percent of the cost ofamajor 
technical product - from a motor car to an oil 
rig - is documentation. No-one else can offer 
an electronic publishing system which takes a 
'bit stream' from a computer, merges text and 
graphics, and provides indices and cross 
references in a finished publication including 
covers ready for binding." 

In addition to meeting demand directly, the 
company will supply electronic printers on an 
OEM basis - a further recognition of Xerox as 
a world leader in this field. 

Top: Electronic printing can be invaluable to organisations such 
as KONSUM, Austria's biggest supermarket chain. The picture 
shows Jan Wiedey of KONSUM (left) with Hans Zoldos of Rank 
Xerox. 

Centre: The Xerox 8700 electronic printing system. 

Bottom: Electronic publishing using Xerox electronic printing 
systems. 
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Rank Xerox results for the year to 31 October 
1983 were adversely affected by the 
continued rise in the value of the dollar and 
exceptional redundancy costs and provisions. 
Revenues amounted to $2,372 million, a fall of 
2 per cent. Profits before tax and before Xerox 
corporate charges were $315 million, a fall of 
12 percent. 

The continued strength in the value of the 
dollar resulted in greater currency losses than 
in 1982. But these were offset by lower 
redundancy costs, so that our underlying 
performance profits were also down by 
12 percent. 

Fuji Xerox contributed $63 million to our 
profits before tax, an increase of 9 per cent. 

The Rank Xerox contribution to the research 
and development and central costs of Xerox 
was $116 million. 

After this charge, profits before tax were $199 
million. Income taxes payable to governments 
amounted to $63 million. We are paying 
dividends to our shareholders, Xerox and The 
Rank Organisation, of $24 million. This has 
left $112 million retained in the business for 
investment. 

We use the dollar as the 'common language' 
between all the units around the world. 
However, we also publish our results in 
sterling. The sterling results were 
considerably different from our dollar results 
because movements of the pound against 
major currencies had a different effect from 
those of dollar movements. 

Our revenues measured in sterling rose by 
14 per cent to £1,534 million. Profits before 
tax and before Xerox corporate charges, 
amounted to £ 166 million against £ 1 79 
million for 1982. 

Rank Xerox Revenues in £ sterling (millions) 
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Hamish Orr-Ewing, Rank Xerox Chainnan, opened the Information Technology Centre at St 
Helens, Merseyside, England in December 1983, which Rank Xerox helped to sponsor. This is one 
of 150 centres being set up in the UK to provide training for young people in micro-technology and 
information processing. 



At a time when many governments are cutting 
expenditure, or controlling it in real terms, 
multinational companies can playa bigger 
role in supporting the communities in which 
they conduct their business. 

In the same way that Rank Xerox has tried to 
behave in a socially responsible way towards 
the external community, it believes it should 
behave in a similar way in business matters 
and in relation to its employees, even when it 
is under the pressure of severe economic 
recession and fierce competition. 

An example of this philosophy in action is 
International Headquarters in London where 
the number of staff employed was reduced 
under a manpower reduction programme. 
However, a significant portion of the people 
who left, went on to form their own businesses 
and have gathered together in an association 
called Xerox Association of Networkers and 
Distributed Utilities (XANADU) which was 
formed by the company to foster their 
interests. Companies related to Xanadu now 
employ more than the total number of people 
who have left International Headquarters. 

Through this and other actions Rank Xerox 
has managed to create net employment in the 
community at a cost saving to itself - an 
example of enlightened self interest. 

Another example of the company's socially 
responsible attitude towards its employees is 
at Mitcheldean in England where competition 
and economic pressures coupled with 
technological advances in product design and 
production methods have resulted in a 
reduction in employment levels. 

Actions by the company in conjunction with 
the local community have resulted in the 
majority of redundant employees finding 
work either in self-employment or new jobs. 
In August 1983 Rank Xerox engaged a firm of 
consultants to carry out a feasibility study into 
job creation and alternative employment in 
surplus buildings at the factory. 

For the first time the company has produced a 
formal statement of what it believes should be 
the major ingredients of its social 
responsibility programme. 

Referring to a Portfolio of Social Actions, the 
report covers three main strands in 
community affairs: firstly, research into work 
and society with emphasis on jobs, education, 
and social values; secondly, schemes that 
create useful work or bridge the gap between 
schooling and adulthood for young 
unemployed people; and thirdly, 
industrial/educational liaison with particular 
emphasis on the need for educationalists to 
understand the nature and purpose of 
industry. 

"Of course," says Paul Kibbey, Manager of 
Communications and Social Policy at 
International Headquarters, "we recognise 
that the priorities for social action will vary 
from country to country. And consistent with 
our devolutionary approach we would not 
wish to impose the ideas ofthe Portfolio onto 
an operating company with its own set of 
objectives." 

"However," continued Kibbey, "looking at 
the contents of the Portfolio, there cannot be 
many countries, particularly in Western 
Europe, where the needs of the young 
unemployed are not paramount." 

An example of this philosophy in action in the 
UK is Instant Muscle. Instant Muscle enables 
young, unemployed people to form 
themselves into co-operatives and undertake 
profitable work currently based on the 
'odd-job' concept, with examples shown in the 
pictures below. Rank Xerox provides its 
national organiser with office 
accommodation, secretarial and other 
administrative help, and a vehicle in addition 
to major funding, management advice and 
promotional help. The aim of Instant Muscle is 
to have several thousand young people in self 
employment by the end of 1984. 

Already schemes are in hand to develop 
Instant Muscle on an international basis and 
provide a marketing arm to promote cottage 
industries. 

Within the Portfolio, participation in the arts is 
also considered, particularly where the 
sponsorship provides an educational benefit 
for young people and helps to stimulate latent 
abilities. 
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How the Money is Spent 
Rank Xerox allocates a percentage of its 
pre-tax profits for charitable donations, 
amounting last year to approximately $1.5 
million. Most of this goes to the .operating 
companies throughout the world, based 
proportionately on their revenues. Within 
general guidelines, the management of the 
operating companies have the flexibility to 
respond in those areas of social, educational 
and cultural needs which they consider to be 
of the highest priority. 

To supplement the social responsibility 
programme of each operating unit, the Rank 
Xerox Trust was established in 1982 with a 
budget ofsome $250,000 a year. The Trust 
enables support to be given to selected causes 
internationally. The need may be educational, 
social, cultural or concerned with health care. 
Priority is given to applications in which the 
derived benefit will extend internationally. 

Social Action around 
the World 
Ofthe multiplicity of causes supported by 
operating companies around the world, here 
are just a few examples: 

• Rank Xerox in Belgium supported a 
workshop for the physically handicapped 
and a home for mentally handicapped 
young people. 

• 
• 
• 
• 
• 

The Far East operating companies gave 
support to the Society for the Blind, 
Spastic Children's Association of 
Singapore and the National University of 
Singapore. 

In Italy, funds were provided for many 
items, including a colour television 
microscope for neurological diagnosis. 

Families in Need and the Otago 
University and Community Sports Trust 
were two of the causes supported in New 
Zealand. 

Rank Xerox in Norway supported work 
against drug abuse and contributed to a 
Resear.ch Centre for the Computer and 
the Law. 

Rank Xerox Headquarters sponsored a 
Young Writers' Festival jointly with 
London's Royal Court Theatre. 

Details of these and other Rank Xerox social 
actions can be obtained from Paul Kibbey at 
Rank Xerox House in London. 

Top: Rank Xerox Managing Director Roland Magnin (right) 
presenting a donation of 75.000 Rands to the Pace Commercial 
College in Soweto, South Africa. with its Principal, Rex 
Pennington. The company's $375,000 support for this college is 
part of its programme to advance Black education in addition to 
its commitment to developing Black skills within the South 
African company. 

Middle: Sarah Jennings (left) and Christina Dyer at Rank Xerox 
International Headquarters. Sarah and Christina are spending 
one year at IHQ as part of the UK Government's Youth Training 
Scheme to gain work experience and office skills. They are 
among the 134 young people whom Rank Xerox is taking on in 
this programme. 



Rank Xerox around the World 
INTERNATIONAL 
HEADQUARTERS 
Rank Xerox Ltd 
Rank Xerox House 
338 Euston Road 
London NW1 3BH 

MANUFACTURING AND 
ENGINEERING 

FranoeLWe 
Societe Industrielle. Rank Xerox SA 
Zone Industrielle. Route de Reckham 
59960 Neuville en FeIlllin 

The Netherlands Veruay 
Rank Xerox. Manufactwing 
(Nederland) BV POBox 43 
5800 MA Venmy 

Spain Coslada 
Rank Xerox Espanola SA 
Fabrication 
Avenida de Fuentemar 
No. 20 PoUgono 
Industrial de Coslada. Madrid 

UK Mitcheldean 
Rank Xerox Ltd 
Mitcheldean 
G10ucestershire GL17 ODD 

UK Welwyn Garden City 
Rank Xerox Ltd 
PO Box 17 
Bessemer Road 
Welwyn Garden City 
Herts AL 7 1 HE 

MARKETING 
OPERATIONS 

Australia 
Rank Xerox (Australia) Pty Ltd 
PO Box 400 -
Pymble. Sydney NSW 2073 

Austria 
Rank Xerox Austria GmbH 
Nussdorfer Lende 29/31 
PO Box 300 
A-lloo Vienna 

Belgium 
NY Rank Xerox SA 
Leuvensesteenweg 555 
B-1930 Zaventem 

Diablo Systems SA 
Rue Belliard 6 
B-I040 Brussels 

Rank Xerox 
Xerox 
Fuj i Xerox 

Denmark 
Rank Xerox A/S 
Borupvang 5 
DK-2750 Ballerup 

Eastern Export Operations 
Rank Xerox Ltd. 
Eastern Export Operations 
Hyde House 
Edgware Road 
Colindale. London NW9 6LH 

Egypt 
XeroxSAE 
9 Hod EI Laban Street 
Garden City 
Cairo ARE 

Finland 
Rank Xerox OY 
PO Box 55 
SF'02631 ESPOD 63 

France 
Rank Xerox SA 
Tour Arago. 5 Rue Bellini 
F.92806 Puteaux 

Information Products SA 
2 bis 
Avenue des Faux 
F.92100 Boulogne-sur-Seine 

Germany 
Rank Xerox GmbH 
Emmanuel-Leutze·Str 20 
0 -4000 Dusseldorf-Lorick 

Century Data Systems GmbH 
Haingasse 13/1 5 
Postfach 1345 
0 -6380 Bad Homburg 

Cheshire Buromaschinen GmbH 
Dusseldorfer Strasse 186 
0 -4040 Neuss 

Diablo Systems GmbH 
Riesenfeldstr 75 
0 -8000 Munich 40 

Shugart Associates GmbH 
Benzstrasse 28 
0 -8031 Pucheim-Bahnhof 

Versatec GmbH 
Sommerstrasse 35 
0 -8025 Munich-Unterhacking 

Greece 
Rank Xerox Greece SA 
154 Syngrou Avenue 
Athens. TT 404 

Hong Kong 
Rank Xerox (Overseas ) Ltd 
PO Box 489 
l2c Watson Estate 
8 Watson Road 
Hong Kong 

India 
Modi Xerox Limited 
13th Floor 
98 Hemkunt Tower 
Nehru Place 
New Delhi 

Republic of Ireland 
Rank Xerox (Ireland) Ltd 
Glasnevin Ind. Estate 
Finglas Road. Dublin 1 1 

Italy 
Rank Xerox SpA 
POBox 3095 
1-20100 Milan 

Ivory Coast 
Rank Xerox Cote D'Ivoire SA 
0 1 BP402 
Abidjan 

Kenya 
Rank Xerox Kenya Ltd 
POBox20410 
Nairobi 

Morocco 
Xerox Maroc SA 
30 Avenue des FAR 
Casablanca 01 

The Netherlands 
Rank Xerox (Nederland) BV 
Maasluisstraat 2 
1062 GO Amsterdam-West 

Xerox Computer Services BV 
Maashesweg 89-91 
Post Box 400 
5800 AK Venray 

New Zealand 
Rank Xerox (NZ) Ltd 
Newpark Building 
Short Street 
Newmarket. POBox 5948 
Auckland 

Nlgerle 
Rank Xarox (Nigeria) Ltd 
Block C. Plot 3 
Matori Scbme Oshodi 
PMB 21314lkeja 
Lagos 

Norway 
Rank Xerox A/S 
PO Box 905 
N-130 1 Sandvika 

Portugal 
Rank Xerox (Overseas) Ltd 
AVAntonio 
Augusto de Aguitar 106 
Lisbon 1 

Singapore/Malaysia 
Rank Xerox (Overseas) Ltd 
First Floor. lAC Bldg 
680 Uppar Thompson Road 
Singapore 2678 

South AfrIca 
Rank Xerox (Pty) Ltd 
POBox 127 
Isando 1600 Transvaal 

Spain 
Rank Xerox de Espana Ltd 
Calle Josefa Valcarel 26. 
Madrid 17 

Sweden 
Rank Xerox AB 
S-171 77 Solna 

Switzerland 
Rank Xerox AG 
Postfach 
8050 Zurich 

UK 
Rank Xerox (UK) Ltd 
Bridge House 
Oxford Road 
Uxbridge 
Middlesex 

Shugart Ltd 
AMDHouse 
Goldsworth Road 
Waking 
Surrey GU21 IJT 

Cheshire Mailing Systems Ltd 
5/7 Colndale Road 
Poyle Estate 
Colnbrook 
Berkshire SL3 OHQ 

Diablo Systems Ltd 
Regent House 
20 The Broadway 
Waking 
Surrey GU21 5AP 

Versatec Electronics Ltd 
27-35 London Road 
Newbury 
Berkshire RG 13 IJL 

Xerox Computer Services Ltd 
Hyde Hause 
Edgware Road 
Colindale 
London NW9 6LH 

Xerox Learning Systems 
International Ltd 
Sperklin House 
Gunnersbury Avenue 
Chiswick 
London W4 5QB 

Xerox Publishing Group Ltd 
Erasmus House 
58/62 High Street 
Epping 
Essex CM 16 4BU 

Fuji Xerox CD Ltd 
3-5 Akasaka 3 Chome 
Minato·ku 
Tokyo 107 
Japan 

Korea Xerox Co Ltd 
120-20 Seosun-Dong 
Choong-ku 
Seoul 
Korea 

Phillipine Fuji Xerox Corporation 
lFC House 
Comer Alfaro and Gallardo Streets 
Salcedo Village 
Makati 
Metro Manila 
Phillipines 

PT Astra-Graphia 
JL Kramat Raya 43 
Jakarta 
Indonesia 

Taiwan Fuji Xerox Corporation 
Section 1-56 
Chung King South Road 
Taipei 
Taiwan 

Thai Xerographic Systems Co Ltd 
K & Y Building 
No 16 Surasak Road 
8angkok 
Thailand 
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